
 

SO U TH ERN U N IV ERSITY SY STEM  
N OTES TO SCH ED U LES O F FED ERAL FIN AN CIA L A SSISTAN CE 

JU N E 30, 1996 
(CONTINUED) 

NOTI~ 6 - 

NOTE 7 - 

, Continued : 

The Baton Rouge , New Orleans and Shreveport-Bossier City 
Campuses elected and received approval from the 
Department of Education to waive the institutional 
matching requirement for the College Work Study 
Program 's approved funding level for the fiscal year 
ended June 30 , 1996 . Each campus was entitled to this 
waiver because of its participation in the Strengthening 
Historically Black Colleges Title III Program . 

As provided by Louisiana Revised Statute 17.3886(A), the 
University adopted a building and facility preventive 
maintenance program which was approved by the Louisiana 
Board of Regents . This program allows the University to 
retain any funds appropriated or allocated which were 
unexpended and unobligated at the end of the fiscal 
year . 

NOT]Z 8 - Agency Funds : 

This fund group represents funds for which the 
University acts as custodian or fiscal agent on behalf 
of others , such as student or faculty organizations and 
workshops . 

NOTE 9 - Contingencies : 

The University administers and participates in certain 
Federal and State programs as disclosed in the Schedules 
of Federal Financial Assistance . In connection with the 
administration and operations of these programs, the 
University is to expend grant funds, federal capital 
contributions and allocations in accordance with program 
guidelines and regulations. However , should the 
University have operated/administered the programs 
and/or grants in a manner which would be in non- 
compliance with the guidelines and regulations, the 
University may be required by funding sources to repay 
some portion or all of the grant award or Federal 
capital contributions . 
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IN D EPEN D EN T A U D ITO R S' REPO RT O N  TH E 
IN TERN A L C O N TRO L STRU C TU RE U SED IN A D M INISTERIN G 

Dr . Dolores R . Spikes I President 
Southern University System 
Baton Rouge , Louisiana 70813 

We have audited the Schedules of Federal Financial Assistance of 
the Southern University System (the University), for the year ended 
June 30 , 1996 , and have issued our report thereon dated November 
22, 1996. We have also audited Southern University System 's 
compliance with requirements applicable to major federal financial 
assistance programs and have issued our report thereon dated 
November 22, 1996 . The component unit financial statements were 
audited by other independent auditors whose report has not been 
issued as of our report date . 

We conducted our audits in accordance with generally accepted 
auditing standards ; Government Auditinq Standards , issued by the 
Comptroller General of the United States ; and the provisions of 
office of Management and Budget Circular A-128, Audits of State and 
Local Governments . Those standards and the provisions of OMB 
Circular A-128 , require that we plan and perform the audit to 
obtain reasonable assurance about whether the Schedules of Federal 
Financial Assistance are free of material misstatement and about 
whether the University complied with laws and regulations , 
noncompliance with which would be material to a major federal 
financial assistance program . 

In planning and performing our audits for the year ended June 30, 
1996, we considered the University 's internal control structure in 
order to determine our auditing procedures for the purposes of 
expressing our opinions on the University 's Schedules of Federal 
Financial Assistance and on its compliance with requirements 
applicable to major federal financial assistance programs and to 
report on the internal control structure in accordance with OMB 
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~CH EDUL E X III 

SOUTH ERN UN IV ERSITY SYST EM 
BATON ROUGE CAMP U S 

SCH EDULE OF D ISBURSEM ENTS AND EXPENDITURES 
FOR EACH STUDENT FINANC IAL ASSISTANCE PROGRAM 

FOR THE YEAR ENDED JUNE 30 , 1996 

Expenditures : 
Federal Work-Study Program 794 ,813 
Federal Supplemental Education 

Opportunity Grant-Program 1995-1996 720,294 
Federal Pell Grant Program-1995-1996 i~ 261,707 

sub-total 

Disbursements : 
Federal Perkins Loan Program 
Federal Family Education and 

William D . Ford Federal Direct 
Loan Programs 

Sub -tota l 

Total Federal Student Financial Aid 

i~ i 776 ,814 

- 0- 

21 ,796 ,640 

2~ 796 ,640 

$ =_3~ 5Z~,454 

The accompanying notes are an integral part of this schedule. 
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SCHEDULE X IV 

SOUTHERN UNIVERSITY SYSTEM 
N EW ORL EANS CAM PU S 

SCH EDULE O F D ISBURSEM ENTS AND EXPEND ITUR ES 
FOR EACH STUDENT FINANC IAL A SSISTANCE PROGRAM 

FOR THE YEAR ENDED JUNE 30 , 1996 

Expenditures : 
Federal Work-Study Program 
Federal Supplemental Education 

Opportunity Grant'Program-1995-1996 
Federa l Pell Grant Program -1995-1996 

Sub-total 

Disbursements : 
Federal Perkins Loan Program 
Federal Family Education 

Loan Program 

Sub-total 

Total Federal Student Financial A id 

$ 253,424 

128 ,250 
5 ,229 ,626 

5~_ 611 ,300 

- 0- 

_ 6 ,284 ,251 

6 ,284 ,251 

$ i~ 895 , 551 

The accompanying notes are an integral part of this schedule . 
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SOUTHERN UN IV ER SITY SYSTEM 
SHR EV EPORT-BOSSIER CITY CAM PUS 

SCH EDULE OF D ISBURSEM ENTS AND EXPEND 
FOR EACH STU DENT F INANCIAL ASSISTANCE 

FOR THE YEAR ENDED JUNE 30 , 199 

Sub-total 

Program 
al Education 
t -Program-1995-1996 
Program-1995-1996 

Disbursements : 
Federal Perkins Loan Program 
]Federal Family Education Loan Program 

Sub-total 

Total Federal Student Financial Aid 

The accompanying notes are an integral part of this schedule . 
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Dr . Dolores R . Spikes, President 
Southern University System 
Baton Rouge , Louisiana 70813 

We have audited the Schedules of Federal Financial Assistance of 
the Southern University System (the University) as of and for the 
year ended June 30, 3996 , and have issued our report thereon dated 
November 22, 1996. The component unit financial statements were 
audited by other independent auditors whose report has been issued 
as of our report date . 

We conducted our audit in accordance with generally accepted 
auditing standards and Government Auditing Standards , issued by the 
Comptroller General of the United States . Those standards require 
that we plan and perform the audit to obtain reasonable assurance 
about whether the Schedules of Federal Financial Assistance are 
free of material misstatement . 

The management of the University is responsible for establishing 
and maintaining an internal control structure . In fulfilling this 
responsibility, estimates and judgments by management are required 
to assess the expected benefits and related costs of internal 
control structure policies and procedures. The objectives of an 
internal control structure are to provide management with 
reasonable , but not absolute , assurance that assets are safeguarded 
against loss from unauthorized use or disposition , and that 
transactions are executed in accordance with management 's 
authorization and recorded properly to permit the preparation of 
the Schedules of Federal Financial Assistance in accordance with 
generally accepted accounting principles. Because of inherent 
limitations in any internal control structure , errors or 
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IN D EPEN D EN T A U D ITO R S' R EPO R T O N  IN TERN A L C O N TRO L 
STRU CTU RE BA SED O N A N A U D IT O F TH E SCH ED U LES O F 

FED ER A L FIN A N CIA L A SSISTA N C E PERFO RM ED 
_N~ _CCORD AN CE W ITH G OV ERN_M_E~ LT_ AU DITIN G STAN D ARD 

(CONTINUED) 

Dr . Dolores R . Spikes , President 
Southern University System 

irregularities may neqertheless occur and not be detected . Also , 
projection of any evaluation of the structure to future periods is 
subject to the risk that procedures may become inadequate because 
of changes in conditions or that the effectiveness of the design 
and operation of policies and procedures may deteriorate . 

In planning and performing our audit of the Schedules of Federal 
Financial Assistance of the University for the year ended June 30, 
1996, we obtained an understanding of the internal control 
structure . With respect to the internal control structure , except 
for the functions performed at the University's contracted outside 
service center in connection with processing transactions for the 
NDSL/Perkins student loan programs, we obtained an understanding of 
the design of relevant policies and procedures and whether they 
have b een placed in operation , and we assessed control risk 5n 
order to determine our auditing procedures for the purpose of 
expressing our opinion on the Schedules of Federal Financial 
Assistance and not to provide an opinion on the internal control 
structure . Accordingly , we do not express such an opinion . 

For the internal control structure categories at the contracted 
outside service center , another auditor obtained an understanding 
of the design of relevant policies and procedures, determined 
whether they have been placed in operation , and assessed control 
risk . The other auditor's report has been furnished to us as of 
our report issuance date . However , the scope of our work did not 
extend to these internal control structure policies and procedures 
established and maintained at the outside service center . 

Our consJderatSon of the internal control structure would not 
necessarily disclose all matters in the internal control structure 
that might be materSal weaknesses under standards established by 
the American Institute of Certified Public Accountants . 
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SO U TH ERN  U N IV ERSITY SY STEM  
BA TO N R O U G E C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
(CON TINUED) 

4 . REFUNDS AND REPAYMENTS 
TO THE T ITLE IV PROGRAM S , CONT INUED 

Criteria 

34 CFR Subpart C , Section 668.22 states that the institution 
shall return a portion of a refund owed to a student and the 
repayment received by the 
within a specified period if 

student to the Title IV program 
the student officially withdraws , 

drops out , or is expelled from the institution on or after the 
first day of class of a payment period . 

Recommendation 

We recommend that the University adhere to established 
procedures with regard to the refunding of amounts due to the 
Title IV programs . 
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IN D EPEN D EN T A U D ITO R S' R EPO RT O N  CO M PLIA N CE W ITH  
LA W S A N D  R EG U LA TIO N S BA SED  O N  A N  A U D IT O F 

FIN A N CIA L STA TEM EN TS PERFO RM ED  IN  

Dr . Dolores R . Sp~kes , President 
Southern University System 

Th~s report is intended for the information of the President , 
management , the Department of Education and other federal 
sponsoring agencies. This restriction is not intended to limit the 



 

SO U TH ERN U N IV ERSITY SY STEM  
N O TES TO SC H ED U LES O F FED ERA L FIN A N C IA L A SSISTA N C E 

JU N E 30, 1996 
(CONTINUED) 

NOTE 4 - Pell Grant Program : 

The Pell Grant program provides eligible students with 
a foundation of financial aid to help defray the costs 
of post-secondary education . The University receives 
direct payment from the Department of Education for 
allowable administrative costs. 

During the year , each campus disbursed the following 
amounts for Pell Grants for the prior and current year 
and received the following direct payments from the 
Department " of Education for allowable administrative 
cost s . 

Campus 

Baton Rouge 

New Or leans 

Shreveport- 
Bossier City 

Pell 
Expenditures 

Administrative 
Cost Recovery 

$~i~474L 813 $I i 65 

NOTE 5 - Federal Fam ily Education and 

The student Loan Programs enable eligible students to 
borrow directly from a bank or other lending 
institutions and a portion of the loan is guaranteed by 
the Federal Government . The loan activity is not 
required to be recorded in the accounting records of the 
University . During the year ended June 30, 1996, the 
following amounts were disbursed by each campus for the 
Federal Family Education Student and William D . Ford 
Federal Direct Loan Program : 

Campus 

Baton Rouge 

New Or leans 

Shreveport-Bossier City 

52 

Amount 

$~ 40 

$~ 284,251 

$~ 256,115 



3 . 

SO U TH ERN  U N IV ERSITY SY STEM  
BA TO N  R O U G E C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
(CONTINUED) 

NOTIFICATION TO LENDERS BETWEEN SUBMISSION 
OF STUDENT CONFIRMAT ION REPORTS 

Conditions 

During our audit we noted that the University failed to notify 
lenders of changes in students' enrollment status which 
occurred between the dates of submission of the Student 
Confirmation Report (SCR) for nine (9) students out of ten (20) 
students tested . Additionally , we noted during our testing of 
student eligibility that four (4) students out of eighteen (18) 
tested status of being enrolled less than half time or not 
being enrolled was not reported to the related loan guarantee 
agency . 

Cause 

The University has not adhered to its policy to notify lenders 
of changes in a student 's enrollment status which occurred 
between submission of SCRs . 

Effect 

The lender is not being informed on a timely basis of the 
enrollment status of certain students . 

Criteria 

Per 34 CFR Subpart F Section 682.610(c)(2), the institution 
should promptly notify the lender when the institution 
discovers that a student who has received a Federal Family 
Education Loan has ceased to be enrolled on at least a half- 
time basis and it does not expect to submit , within the next 
sixty (60) days, its student confirmation report to the 
guarantee agency . 

Recommendation 

We recommend that the University adhere to established 
procedures for ensuring that proper notification is provided to 
lenders between submission of SCRs. 
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SO U TH ERN  U N IV ERSITY SY STEM  
B A TO N  R O U G E C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
(CONTINUED) 

CREDIT ING OF FINANC IA L A ID 
TO THE STUDENT 'S ACCOUNT 

Condition $_

-

_
o-_  

We noted during our audit that for sixty-seven (67) out of 
eighty (80) students tested, the student's account was credited 
prior to ten days before the first day of enrollment . 

pause 

The University inadvertently credited the student accounts 
prior to the date specified by federal regulations . The 
crediting of the students account prior to the date specified 
varied from five days to one day . 

E ffect 

The University is not in compliance with federal regulations : 

Criteria 

34 CFR Section 668.165(c)(2)(i), 690.78(a) and 676.16(3)(c) 
specifies that an institution may not make a payment or credit 
the account of a student for a payment period or period of 
enrollment no earlier than ten (i0) days before the first day 
of a payment period or period of enrollment . 

Recommendation 

We recommend that the university adhere to established 
procedures with regard to the crediting of student accounts . 
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SO U TH ERN U N IV ERSITY SY STEM  
BA TO N RO U G E CA M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

i . PELL GRANT CALCULAT IONS 

Condition $~ ]7 2 

We noted during our audit that the Pell Grant amount , when 
recalculated for four (4) students out of eighty (80) students 
sampled , did not agree to the actual Pell disbursement . The 
University subsequently adjusted the four (4) students' 
accounts after June 30 , 1996 . 

Cause 

The University utilized 
enrollment status when 

Effect 

the incorrect cost of 
calculating the Pell 

attendance and/or 
Grant amount . 

The failure of the University to correctly calculate the Pell 
Grant award resulted in over-awarding $1,172. Accordingly, we 
have questioned costs of $1,172 for purposes of this report. 

Criteria 

Section 690 .62 of the Title IV regulations requires that a 
student 's Pell Grant for each payment period be calculated from 
the Pell Grant payment schedule established by the Department 
of Education each award year . 

Recomm endat ion 

We recommend that the University adhere to established 
procedures and ensure that the proper amounts from the Pell 
Grant payment schedules are utilized when computing Pell Grant 
awards . 
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IN D EPEN D EN T A U D ITO R S' REPO R T O N  C O M PLIA N C E 

W ITH SPECIFIC REQUIREM ENTS APPLICABLE TO M AJOR 
FED E R A L FIN A N C IA I. A SSISTA N C E PR O G R A M S 

(CONTINUED) 

Dr . Dolores R . Spikes , President 
Southern University System 

the University participates are addressed in either our report or 
the report of the other auditor . The audit report on the outside 
service center includes immaterial instances of non-compliance 
pertaining to services carried out for the University . The scope 
of our work was not shfficient to express , and we do not express , 
an opinion on the completeness of the findings . Information on the 
effect of the reported finding on the University 's SFA programs is 
included in the accompanying schedule of noncompliance - outside 
service center . 

This report is intended for the information of the President , 
management , and the Department of Education and other sponsoring 
agencies . This restriction is not intended to limit the 
distribution of thls report , which upon acceptance by the Southern 
University System is a matter of public record . 

BRU N O &  TERV A LO N 
C ERTIFIED PU BLIC A C C O U N TA N TS 

N ovem ber 22, 1996 

C ERIIFIED PUB[ IC ACCO UNTANTS 

Tervalo n 
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IN D EPEN D EN T A U D ITO RS' REPO RT ON IN TERN A L CO N TRO L 
,STR U C TU R E BA SED O N  A N  A U D IT O F TH E SC H ED U LES O F 

FED ER A L FIN A N CIA L A SSISTA N CE PERFO RM ED 
IN  A C C O RD A N C E W ITH  G O V ERN M EN T A IID ITIN G  STA N D ARD S 

(CONTINUED) 

Dr . Dolores R . Spikes , President 
Southern University System 

A material weakness is a condition in which the design or operation 
of one or more of the internal control structure elements does not 
reduce to a relatively low level the risk that errors or 
irregularities in amounts that would be material in relation to the 
Schedules of Federal Financial Assistance being audited may occur 
and not be detected within a timely period by employees in the 
normal course of performing their assigned functions . We noted no 
matters involving the internal control structure and its operations 
that we consider to be material weaknesses as defined above . 

We noted that other auditors for the outside service center 
indicated that they noted no matters involving the internal control 
structure and its operations that they consider to be material 
w eaknesses . 

In connection with our audit , we reviewed the prior-year reportable 
condition on the internal control structure , including applicable 
internal administrative controls , to determine whether management 
had implemented appropriate action to correct the conditions giving 
rise to the finding . The results of our review with respect to the 
prior-year reportable condition are described in the schedule of 
prior reportable conditions . 

During our exit conference with management of the University , we 
discussed certain policy and procedural matters relating to federal 
financial assistance programs that we do not consider to be 
reportable conditions . 
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IN D EPEN D EN T A U D ITO R S' R EPO RT O N  C O M PLIA N C E 

W ITH SPECIFIC REQUIREM ENTS APPLICABLE TO M AJOR 
FE D E R A l. FIN A N C IA L A SSISTA N C E PR O G R A M S 

We have audited the Schedules of Federal Financial Assistance of 
the Southern University System , as of and for the year ended June 
30 , 1996 and have issued our report thereon dated November 22, 
1996 . The component unit financial statements were audited by 
other independent auditors whose report has been issued as of our 
report date . 

We have also audited the Southern University system 's compliance 
with the requirements governing types of services allowed or 
unallowed ; eligibility ; matching ; level of effort ; or earmarking ; 
reporting ; special tests and provisions; financial reports; claims 
for advances and reimbursements; and amounts claimed or used for 
matching that are applicable to each of its major federal financial 
assistance programs, which are identified in the accompanying 
Schedules of Federal Financial Assistance , for the year ended June 
30, 1996. The management of the Southern University System is 
responsible for the University 's compliance with those 
requirements . Our responsibility is to express an opinion on 
compliance with those requirements based on our audit . 

We conducted our audit of compliance with those requirements in 
accordance with ge 
Au6!Jtino Standards 

nerally accepted auditing standards, Government 
, issued by the Comptroller General of the United 

States , OMB Circular A-128, and the Student Financial Assistance 
Audit Guide . Those standards and the provisions of OMB Circular A- 
128 and the Student Financial Assistance Audit Guide require that 
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IN D EPEN D EN T A U D ITO RS' REPO RT O N IN TERN A L CO N TRO L 
STRU C TU R E BA SED O N A N A U D IT O F TH E SCH ED U LES OF 

FED ER A l. FIN A N CIAL A SSISTA N CE PERFO RM ED 
N ACCQ RD AN~ E~ ITH_GOV ERN M Eb~T AU DITIN G STA~ RD 

(CONTINUED) 

Dr . Dolores R . Spikes , President 
Southern University System 

This report is Jntended solely for the use of the President, 
management and the Department of Education and other Federal 
sponsoring agencies and should not be used for any other purpose . 
Th~s restriction is not intended to limit the distribution of this 
report , which , upon acceptance by the Southern University System is 
a matter of public record . 

BR U N O &  TERV A LO N  
C ERTIFIED PU B LIC A C C O U N TA N TS 

N ovem ber 22, 1996 
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Ten m lo n 
MI()HAF t B BRUNO CPA 
ALCII][ J ]ERVALON Ji~ CPA 
W A[DO J M()F~E I JR OPA 

IN D EPEN D EN T A U D ITO RS' REPO RT O N C O M PLIA N CE W ITH 
LAW S A N D REG U LA TIO N S BA SED O N A N  A U D IT O F 

FIN A N CIA L STA TEM EN TS PERFO RM ED IN 
A CC O R D A N C E W ITH  G O V ERN M EN T A U D ITIN G  STA N D A RD g 

Dr . Dolores R . Spikes, President 
Southern University System 

We have audited the Schedules of Federal Financial Assistance of 
the Southern University System (the University) as of and for the 
year ended June 30, 1996, and have issued our report thereon dated 
November 22, 1996 . The component unit financial statements were 
audited by other independent auditors whose report has been issued 
as of our report date . 

We conducted our audit in accordance with generally accepted 
auditing standards , and Government Auditing Standards issued by the 
Comptroller General of the United States . Those standards require 
that we plan and perform the audit to obtain reasonable assurance 
about whether the schedule of federal financial assistance is free 
of material misstatement . 

Compliance with laws , regulations , contracts , and grants applicable 
to the University is the responsibility of the University 's 
management . As part of obtaining reasonable assurance about 
whether the schedules of federal financial assistance are free of 
material misstatement , we performed tests of the University 's 
compliance with certain provisions of laws , regulations , contracts , 
and grants. However, the objective of our audit of the schedules 
of federal financial assistance was not to provide an opinion on 
overall compliance with such provisions. Accordingly , we do not 
express such an opinion . 

The results of our tests disclosed no instances of noncompliance 
that are required to be reported under Government Auditing 
Standards. However , the results of our procedures disclosed 
immaterial instances of noncompliance , which are described in the 
accompanying schedule of findings and questioned costs . 
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SO U TH ERN U N IV ERSITY SY STEM  
SC H ED U LE O F PRIO R R EPO RTA BLE C O N D ITIO N S 

Condition 

The Perkins loan records for each campus have been transferred 
to EduServe (an outside Service bureau). Each campus has 
identified certain student accounts that require further 
review and reconciliation . This process will be completed by 
June 30 , 1996 . 

Current Status 

Each campus is continuing the 
reconciling student accounts to 
the campuses ' loan records and 
agreement . 
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IN D E PE N D EN T A U D ITO R S' R EPO R T O N  TH E 

IN TERN A L C O N TRO L STRU CTU RE U SED IN A D M IN ISTERIN G 
FED ER A L FIN A N C IA L A SSISTA N C E PR O G R A M S 

(CONTINUED) 

Dr . Dolores R . Spikes, President 
Southern University System 
Page 81 

A material weakness is a condition in which the design or operation 
of one or more of the internal control structure elements does not 
reduce to a relatively low level , the risk that noncompliance with 
laws and regulations that would be material to a federal financial 
assistance program may occur and not be detected wSthin a timely 
period by employees "in the normal course of performing their 
assigned functions. We noted no matters involving the internal 
control structure and its operation that we consider to be material 
weaknesses as defSned above . 

We noted that other auditors for the outside service center 
indicated that they noted no matters involving the internal control 
structure and its operations that they consider to be material 
w eaknesses . 

In connection with our audit , we reviewed the prior-year reportable 
condition on the internal control structure , including applicable 
internal administrative controls, to determine whether management 
had imp lemented appropriate action to correct the conditions giving 
rise to the finding . The results of our review with respect to the 
prior-year reportable conditions are described in the schedule of 
prior reportable conditions . 

During our exit conference with management of the University , we 
discussed certain policy and procedural matters relating to federal 
financial assistance programs that we do not consider to be 
reportable conditions. 

This report is intended solely for the use of the President , 
management and the Department of Education and other Federal 
sponsoring agencies and should not be used for any other purpose . 
This restriction is not intended to limit the distribution of this 
report , which , upon acceptance by the Southern University System is 
a matter of public record . 

BR LIN O  &  TER V A LO N  
C ERTIFIED PU BLIC A CC O U N TA N TS 

N ovem ber 22, 1996 

]l~]rl~]l~o  c;[ R11FIED PUBLIC ACCOUNIANTS 

~g Tervation 
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IN D EPEN D EN T A U D ITO RS' R EPO R T O N  TH E 
IN TERN A L C O N TR O L STR U C TU RE  U SED IN A D M IN ISTERIN G  

FED ER A l. FIN A N CIA l. A SSISTA N C E PR O G R AM S 

(CON TINUED) 

Dr . Dolores R . Spikes, President 
Southern University System 
Page 80 

o Monitoring : Controls for 
clients of all masterfile 
of all past due accounts . 

the proper notification of 
transactions and the status 

For the noted control structure categories, another auditor 
obtained an understanding of the design of relevant policies and 
procedures , determined whether they have been placed in operation , 
and assessed control risk . 

The other auditor 's report has been furnished to us as of our 
report issuance date . However , the scope of our work did not 
extend to the internal control structure policies and procedures 
established and maintained at the outside service center . 

During the year ended June 30, 1996, the Southern University System 
expended 52 percent of its total federal financial assistance under 
major federal financial assistance programs and the Higher 
Education Institutional AID/HBCU's Title III nonmajor federal 
financial assistance program . 

We performed tests of controls , as required by OMB Circular A-128, 
to evaluate the effectiveness of the design and operation of 
internal control structure policies and procedures that we 
considered relevant to preventing or detecting material 
noncompliance with specific requirements, general requirements , and 
requirements governing claims for advances and reimbursements and 
amounts claimed or used for matching that are applicable to each of 
the University's major federal financial assistance programs, which 
are identified in the accompanying Schedules of Federal Financial 
Assistance and the identified nonmajor program. Our procedures 
were less in scope than would be necessary to render an opinion on 
these internal control structure policies and procedures. 
Accordingly , we do not express such an opinion . 

Our consideration of the internal control structure policies and 
procedures used in administering federal financial assistance would 
not necessarily disclose all matters in the internal control 
structure that m ight constitute material weaknesses under standards 
established by the American Institute of Certified Public 
Accountants . 
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IN D EPEN D EN T A U D ITO R S' REPO RT O N  TH E 
IN TERN A L C O N TR O L STRU C TU R E U SED  IN A D M IN ISTERIN G 

FED ER A L FIN A N CIA L A SSISTA N C E PRO G R A M S 

(CONTINUED) 

INTERNAL CONTROI, STRUCTUR E POLIC IES 

Cash Receipts o 
Cash Disbursements o 
Payroll o 
Revenue o 
Cost Allocation o 
Political Activity o 
Drug-Free Workplace o 
Special Requirements o 
Eligibility/ 

Participation o 
o Administrative 

Davis-Bacon Act 
Civil Rights 
Cash Management 
Federal Financial Reporting 
Types of Services 
Eligibility 
Matching Level of Effort 
Refund Calculations and 

Overpayment Procedures 
Fixed and Movable Property 
Requirements 

For all of the internal control structure categories listed above , 
except for the functions performed at the University 's contracted 
outside service center in connection with processing transactions 
for the NDSL/Perkins Student Loan programs, we obtained an 
understanding of the design of relevant policies and procedures and 
determined whether they have been placed in operation , and we 
assessed control risk . 

The internal control structure 
the following categories are 
center : 

policies and procedures relating to 
performed at the outside service 

outside Service Center '~ Tnternal Control t 

O Student Loan Masterfile : Controls over changes to the 
data masterfile including the conversion of student 
loan detail from new clients , additional loans to 
current loan recipients (advancements), deferments and 
changes to basic source data (name, address, etc.) 

,9 Billing and cash receipts : Controls over the proper 
billing of student loans upon separation and the 
application of cash receipts to the proper account(s). 

O Maintenance : Controls 
diligence in the managing 

to ensure due care and 
of accounts . 
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IN D EPEN D EN T A U D ITO R S' R EPO R T O N  C O M PLIA N C E 

W ITH SPECIFIC REQUIREM ENTS APPLICABLE TO M AJOR 
FE D ER A L FIN A N C IA L A SSISTA N C E PR O G R A M S 

(CONTINUED) 

Dr . Dolores R . Spikes , President 
Southern University System 

we plan and perform the audit to obtain reasonable assurance about 
whether material noncompliance with the requirements referred to 
above occurred . An audit includes examining , on a test basis , 
evidence about the University 's compliance with those requirements . 
We believe that our "audit provides a reasonable basis for our 
opinion . 

The results of our audit procedures disclosed immaterial instances 
of noncompliance with the requirements referred to above , which are 
described in the accompanying Schedule of Findings and Questioned 
Costs. We considered these instances of noncompliance in forming 
our opinion on compliance , which is expressed in the following 
paragraph . 

In our opinion , the Southern University System complied , in all 
material respects , with the requirements governing types of 
services allowed or unallowed ; eligibility ; matching , level of 
effort , or earmarking ; reporting ; special tests and provisions ; 
financial reports ; claims for advances and reimbursements ; and 
amounts claimed or used for matching that are applicable to each of 
its major federal financial assistance programs for the year ended 
June 30 , 1996 . 

We did not audit the Southern University System 's compliance with 
the regulations governing the administration of the NDSL/Perkins 
programs as set forth in the Code of Federal Regulations CFR 34 , 
Part 674. Those administrative requirements govern functions 
performed by the outside service center . Since we did not apply 
auditing procedures to satisfy ourselves regarding compliance with 
those requirements , the scope of our work was not sufficient to 
enetble us to express , and we do not express , an opinion on 
compliance with those requirements. 

The outside service center's compliance with the requirements 
governing the functions it performs for the Southern University 
System is audited by another 8uditor , whose report was furnished to 
us as of our report issuance date . Based on our review of the 
other auditors report , we have determined that all of the 
compliance requirements included in the Student Financial 
Assistance Audit Guide that are applicable to the programs in which 

CERTIFIED PUBLIC ACCO UNTANIS 
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M atching of Federal C apital Contribution-Perkins Loan Program  

The university ~vill com ply with federal regulations and provide a one-third m atch 
in institutional funds if a Federal Capital contribution is requested. 

Federal Financial R eports - Fiscal O perations Report and Application 

W e will adhere to established procedures with regard to reporting of fin ancial aid 

anaounts per the FISA P. 

A lso, the noted errors w ere corrected during the audit process 

D rug-Free Schools and Com m unities Act A m endm ent of 1989 

Southern University at Shreveport-Bossier City has taken steps to develop 

appropriate procedures to ensure com pliance with the act. 

W e w ill further enhance th ese p~ocedures to include a specific individual 

responsible for oversighl of the entire process. 
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DEC-IG 199G i~: 14 FROM SFJUTHERN UNIU. SHREUEPORT TEl 85[443393870 P.[44 

Dr. Daniel Kyle 
Page 2 

Decem ber 16, 1996 

][) Pell Grant Calculations 

Southern  University at Shreveport-Bossier  City will adhere to established 
procedures and ensure that the proper am ounts from  tile Pell Grant schedules are 
utilized w hen com puting Pell Grant aw ards. 

W e have ~lready credited the seve~ (7) students a~,ounts that were un.derawarded. 

Notification to Lender Between Subm ission of Student Confirm ation Reports 
(SCR's) 

To ensure that lenders are notified in a tim ely m anner of all changes in a student's 
era-ollm ent status, the University has contracted w ith  and has been accepted by the 
N ational Student Loan Clearinghouse. The university will report all enrollm ent 

chan ges to the Clearinghouse at least three (3) times per semester. The 
Clearinghouse w ill provide stu dent status change intbnnation, on behalf of th e 
unive~ity, to all guarantors, lenders, servicers and other legitim ate requesters. 

N o docum entation of exit interview s 

Exit interview s ar e conducted for and exit conference m aterials ar e provided for 
each borrow er prior to the close of each sem ester an d they are required to 
com plete a "Borrower's Inform ation" lbrm . To ensure that all borrow ers are 
provided w~th  exit conference m aterial, the university will send, by certified m at 
an Exit Counseling packet along w ith a self addressed postage paid envelope to 
those who failed to attend an interview . 

Subm ission of Student Status Confirmation Reports (SCR's) 

To ensure th in all SCR's are subm itted tim ely an d correctly, the university has 
contracted w ith and been accepted by the N ational Student Loan Clearinghouse. 
The university will report student status inz[brm ation to the Clearinghouse at least 
three (3) times during the semester. The Clearinghouse will submit on behalf 
of the um versity, SCR 's within the prescribed tim e periods. 

5;) Failure to Calculate Title IV Refunds Accurately and Timely 

Southern University at Shreveport-Bossiex City will review an d strength en its 
internal procedur es to ensure accuracy an d tim eliness in the calculation an d 
subm ission of refunds to the appropriate Title IV program s. 
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Southern University at Shreveport-Bossier City 
O~ ce of the Chancellor 

Dr. Dan iel K yle 
Legislative A uditor 
State of Louisian a 
1600 Riverside N orth 
P.O . Box 91397 
E;aton Rouge, LA 70804-9197 

D ear D r. K yle 

I am subm itting the following audit findings for Southern University at Shreveport- 
Bossier City relative to th e Financial and Com pliance A udit of Federal Grants conducted 
by Bruno an d Tervalon, CPA's for the period ending June 30,1996. 

l:f you have any questions regarding this correspondence, please contact Mr. Benjamin 
P'ugh at (318) 674-3302, 

ce: M r. Flandus M cClinton, Jr 

/m yw 

Phtme~ I~,ll~ 674-5312 , F/iX: {31~) 6"/4-t~74 
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SO UTH ERN UN IV ER SITY SY STEM  
N EW  O R LEA NS CA M PU S 

RESPONSE TO SCH EDULE O F FINDIN GS AND QUESTIONED COSTS 
1995-1996 

COND ITION 

D RU G-FREE SCH O OLS A ND COM M UNITIES 
A CT .AIVI~ND MENTS OF Lgg9 {_TIiE ACT) 

W e noted during our audit for the year ended June 30, 1996 the following conditions with 
regard to th e requirem ents to annual distribution inform ation concern ing alcohol and drug 
abuse 1o al l students and em ployees: 

UNIVERSITY 'S RESPON SE 

The University has developed and im plem ented appropriate steps to ensure com plian ce with 

the Drug-Free Schools an d Communities and Acts Amendments of 1989 (The Act). 

Inform ation regarding The Act w as widely distributed to students on cam pus during the Fall 
1996 Registration W eek (August 14-16, 1996). Th e flyers was placed on all campus bulletin 
board,'; at strategic locations on campus (the Library, University Center Control Desk, 
Finan cial Aid, an d Cashier) and on the Electronic Bulletin Board (Target Vision) which has 
m onitors in all cam pus buildings. 

Additional plans have been m ade to provide copies of The Act at the cashier's window for 
the Spring 1997 Registration so that as  students pay th eir registration fees

, a copy will be 
attached. Consequently, each student who pays fees (registers) will receive a copy of the 
Drug Policy. 

(2 
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SO UTH ERN UNIVERSITY SYSTEM  
N EW  O R LEA NS CA M PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
1995-1996 

COND IXION 

12 

O  

QUESTIONED COSTS 
$ 21.o0 

W e noted during our audit of Federal W ork Study that two (2) students out of ten (10) 
tested who appeared to have worked when they wore scheduled to be in class

. This 
condition resulted in questioned costs of $21

. 

UNIV ERSITY 'S RESPON SE 

The University will follow the required policies and procedures established to ensure 
that students not work when they are scheduled to be in class

. 

All stu dent em ployees and D epartm ent Supervisors have been inform ed that students 
are not allow ed to work when scheduled to be in class and in excess of their actual 
aw ard. 

D epartm ent Supervisors an d Financial Aid Counselors have been instructed to pay 
special attention when processing student payroll docum ents

. This is done to prevent 
over-awards an d correct the conditions noted. 

F>.14 
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SO UTH ERN UNIV ERSITY SYSTEM  
N EW  O R LEAN S CA M PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
1995-1996 

COND ITION  

11. INELI 

UNIVERSITY 'S RESPON SE 

QUESTIONED COSTS 
~6A 50.00 

P.][~ 
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SO UTH ERN UNIV ERSITY SY STEM  
NEW  O RLEANS CAM PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
1995-1996 

10. SATISF&CTORY ACADEM IC. PROGRESS {SAP) 

QUESTIONED COSTS 
$6,486.00 

W e noted during our audit that three (3) students out of eighty (gO) tested were 
awarded and received finan cial aid

, although th e students did not m eet the 
University's stan dards for achieving satisfactory academ ic progress

. 

The Universily will follow the required m onitoring the academ ic status of stu dents policies and procedures established for 
applying for finan cial aid. 

The standards and practices govern ing th ose procedures at the University eae in 
keeping with Title IV regulations. Section 66g.7(c). 

Students having a need to have Salisfaetory Academic Progress (SAP) addressed must 
file a written appeal with the Finan cial Aid Appeals Com m ittee

. 

The three students in question were granted aid by the Finan cial Aid Appeals 
Com m ittee. Copies of th eir approvals were faxed to th e auditors for review

. 

P.I? 



 



 

SO U TH ERN U N IV ERSITY SY STEM  
N O TES TO SC H ED U LES O F FED ER A L FIN A N C IA L A SSISTA N C E 

JU N E 30, 1996 

(CONTINUED) 

NOTE 3 - Program Activity , Organization and 
Financing~ ~Perkins Loans) 

Contributions 

Federal 
University 

Period from 
Inception to 
June 30 , 3.996 
_ / Unauditedl_ 

$ 941,904 
104 ,656 

Total $~ ~ 4G~ 60 

Repayments of 
Fund Capital 

Federal 
University 

$ 201,734 
22 ,415 

Total $_~ 2~_~ _!~_9_ 

50 

, Continued : 

For the Year 
Ended 
J une 30 . 1996 

$ -0- 
- 0- 

$ -0- 

$ -0- 
- 0- 

$ -0- 



 

SO U TH ERN U N IV ERSITY SY STEM  
BA TO N RO U G E CA M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
(CONTINUED) 

5 . FEDERAL WORK -STUDY PROGRAM 

Conditions 

OUESTIONED COSTS 

$_
358 

We noted during our audit of the Federal Work Study program the 
following instances of non-compliance : 

Two (2) students out of fifteen (15) tested hours 

Cause 

Effect 

the time sheet did not agree with the hours per 
payroll register . This condition resulted 
questioned costs of $52. 

per 
the 
in 

Three (3) students out of fifteen (15) students 
selected for testing whose hours per the time sheet did 
not agree with the hours per the payroll voucher . This 
condition resulted in questioned costs of $30. 

Five (5) students out of fifteen (15) tested who 
appeared to have worked when they were scheduled to be 
in class . This condition resulted in questioned costs 
of $276. 

Students were paid work-study wages in excess of actual hours 
worked . Also students were paid work-study wages when they 
were scheduled to be in class . 

Criteria 

OMB Circular A-If0, Subpart C, Section 2l(b)(1) stipulates that 
recipients' financial management systems shall provide for 
accurate , current and complete disclosure of the financial 
results of each federally-sponsored project or program. 
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SO U TH ERN U N IV ERSITY SY STEM  
N O TES TO SC H ED U LES O F FED ER A L FIN A N C IA L A SSISTA N C E 

JU N E 30, 1996 
(CONTINUED) 

NOTE 9 Contingencies , Continued : 

NOTE i0 - 

, Continued 

Our audit disclosed certain items or transactions as 
questioned costs . The accompanying Schedules of Federal 
Financial Assistance have not been adjusted for those 
questioned cost items . The ultimate resolution or 
determination as to whether the costs will be allowable 
or unallowable under the affected grants will be made by 
the various funding sources . 

The Southern University System's major federal financial 
assistance programs for the year ended June 30 , 1996 
were determined on a state level based upon program 
activity . Such programs are the Federal Family Education 
Loan Program , the Federal Perkins Loans Program , the 
Federal Pell Grant Program , Job Training Partnership 
Act , and the Vocational Education - Basic Grants to 
States Program . 
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SO U TH ERN U N IV ERSITY SY STEM  
N O TES TO SCH ED U LES O F FED ERA L FIN A N CIA L A SSISTA N CE 

JU N E 30, 1996 
(CONTINUED) 

NOTE 3 Program Activity , Organization and 

Analysis of Loans Rece ivab le 

Total 

Less : 
Collections 
Cancellations-- 

Teaching 
service 

Period from 
Inception to 
June 30 , 1996 

~ Unaudited]__ 

Death/Disability 
Bankruptcy 

Defaulted loan 

Government 
Loan principal 
adjustments 

Total credits 

- 0- 

1,364,79l 

, Continued : 

For the Year 
Ended 
June 30 , 1996 

$ 725,959 
__  (100) 

1,364,79! _ 725 ,859 

539 ,363 

3 ,795 
15 ,019 
12 ,018 

89 ,804 

_  9 ,672 

669 ,672 

30 ,570 

170 
- 0- 
- 0- 

- 0- 

- 0- 

30 ,740 

Balance , June 30 , 

1996 $= 6~ 119_ ___69~ i_i_ 9 



 



 

SO U TH ERN  U N IV ERSITY SY STEM  
N O T ES TO  SC H ED U LE S O F FE D ER A L FIN A N C IA L A SSISTA N C E 

JU N E 30, 1996 

(CONTINUED) 

NOTE 3 - Program Activity , Organization and 

Contributions 

Federal 
University " 

Total 

Period from 
Inception to 
June 30 , 1996 

_ ~Unaudited) 

132 ,145 

, Continued : 

For the Year 
Ended 
June 30 , 1996 

- 0- 

_  
14 ,683 -0- 

$ 146,828  $_ -0- 

Federal 
University 

$ 14,325 
1 ,592 

- 0- 
- 0- 

Total $_ I_5,917 $, -0- 

Balance , beginning 
of period/year $ 

Funds advanced 

Total 

- 0- $ 85,089 
174 ,337 -0- 

174 ,337 85 ,089 

Less : Credits 
Collections 36 ,762 
Cancellations-- 

Teaching 
service/ 
military 

Bankruptcy 
Defau lted loan 

principal 
assigned to 

Federal 
Government 

Other principal 
adjustments 

Total credits 

11 ,268 
673 

34 ,975 

5 ,845 

89 ,523 

275 

- 0- 
- 0- 

- 0- 

- 0- 

275 

Balance , June 30 , 
1996 $ 8_4~_814 $ _ 8~ 814 
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SO U TH ERN  U N IV ERSITY SY STEM  
N O TES TO SC H ED U LES O F FED ERA L FIN A N C IA L A SSISTA N C E 

JU N E 30, 1996 

(CONTIN UED) 

NOTE 3 - Program Activity , Organization and 
Financina (Perkins Loans% , Continued 

Listed below is a brief summary of the loan activity as 
taken from the unaudited records for each campus : 

Contributions 

Federal 
University 

Period from 
Inception to 
June 30 , 1996 
~ Unauditedl_ 

For the Year 
Ended 
June 30 , 1996 

$6,616,617 $ -0- 
735,180 -0- 

Total $7~_3__5!~797 $. -0- 
ReDavments of Fund Capital 

Federal 
University 

$1,456,719 
161 ,858 

$ 158,650 
17 ,628 

Total $~ 1 .8,577 $ 176~ 278 
Analvsis of Loans Receivable 

Balance , beginning 
of period/year $ -0- 

Funds advanced 9 ,942 ,682 
Other receivable -0- 

Total 
Less : Credits 
Collections 
Cancellations-- 

Teaching 
service/ 

military 
Death/ 

disability 
Bankruptcy 

Defaulted loan 
principal 
assigned to 
Federal 
Government 

Other principal 
adjustments 

Total credits 

Balance 06/30/96 

$2,517,216 
(201) 

_ __ (615) 

9 ,942 ,682 2 ,516 ,400 

4 ,077 ,617 

560 ,762 

52 ,552 
82 ,414 

2 ,709 ,828 

28 ,39 3 
7 ,511 ,566 
$~ 3 I~ i 16 

48 

81 ,871 

1 ,271 

1 ,131 
972 

- 0- 

39 
85 ,284 

$ 2~43~ i 216 



 

SO U TItERN U N IV ERSITY SY STEM  
N O TES TO SCH ED U LES O F FED ERA L FIN A N CIA L A SSISTA N CE 

JU N E 30, 1996 

(CONTINUED) 

NOTE 3 - Program Activity , Organization and 

The Perkins Loan Program , (the Program) formerly the 
National Direct Student Loan Program , is operated by the 
University under an agreement with the United States 
Department of Education . Each campus within the System 
maintains its own separate Loan Fund . The accounts of 
each Program are included among the Loan Funds for each 
campus within the System . 

During the "current fiscal year , EduServe Technologies
, 

Inc. (EduServe) an outside service center provided 
billing and collection services on behalf of the Baton 
Rouge, New Orleans and Shreveport/Bossier City campuses. 

The New Orleans, Shreveport/Bossier City and Baton Rouge 
Campuses did not disburse any loans to students during 
the year ended June 30 , 1996. 

The Program at the Shreveport/Bossier City Campus is 
financed by contributions from the Department of 
Education which are matched , at a ratio of one-to-three 
by contributions from the University . The federal 
contribution was transferred to the College Work-Study 
Program . 

47 



 

SO U TH ERN U N IV ERSITY SY STEM  
N O TES TO SC H ED U LES O F FED ERA L FIN A N C IA L A SSISTA N C E 

JU N E 30, 1996 

(CONTINUED) 

NOTE 2 - Basis of Accountino and Presentation : 

The accompanying Schedules of Federal Financial 
Assistance are presented using the modified accrual basis 
of accounting which is described in the notes to the 
University 's component unit financial statements which 
are audited by the Legislative Auditors . The preparation 
of financial statements in conformity with generally 
accepted accounting principles requires management to 
make estimates and assumptions that affect the reported 
amounts of assets and liabilities and disclosure of 
contingent assets and liabilities at the date of the 
financial statements and the reported amounts of revenues 
and expenses during the reporting period . Actual results 
could differ from those estimates. 

A ll federal grant expenditures , except Cooperative 
Extension (CFDA Number 10.500) and Payments to 1890 
Land Grant Colleges and Tuskegee University (CFDA Number 
10.205), are accounted for in the Current Funds- 
Restricted of the respective agency of the University . 
Grant expenditures relative to Cooperative Extension and 
Payments to 1890 Land Grant Colleges are accounted for in 
the Current Funds-Unrestricted of the Baton Rouge Campus. 
However , for purposes of reporting federal financial 
assistance expenditures , such transactions are reported 
in the Schedules of Federal Financial Assistance - Board 
and System and the Baton Rouge Campus . 

The accompanying Schedule of Federal Financial Assistance 
has been prepared in the format as set forth in the audit 
and accounting guide , Audits of State and Local 
Governmental Units , issued by the American Institute of 
Certified Public Accountants and OMB Circular A-128. The 
purpose of the Schedule of Federal Financial Assistance 
is to present a summary of those activities of the 
Southern University System for the year ended June 30 , 
1996 which have been financed principally by the U . S . 
Government (federal awards), state grants and private 
grants . For purposes of the schedule , federal awards 
include all Federal assistance and procurement 
relationships entered into directly between the 
University and the federal government and sub-awards from 
non-federal organizations made under federally sponsored 
agreements . Because the Schedule presents only a 
selected portion of the activities of the University , it 
is not intended to and does not present either the 
financial position , changes in fund balances or the 
current fund 's revenues , expenditures , and other changes 
of the University . 
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SO U TH ERN  U N IV ER SITY SY STEM  
N O TES TO SC H ED U LES O F FED ER A L FIN A N CIA L A SSISTA N C E 

JU N E 30, 1996 

NOTE 1 - G enera l 

The Southern University System is a publicly supported 
institution of higher education . The University is a 
political subdivision of the State of Louisiana , within 
the Executive Branch of government , under the management 
and supervision of the Southern University Board of 
Supervisors . However , the annual budget of the 
University and proposed changes to the degree programs , 
departments of instruction , et cetera , require the 
approval of the Board of Regents . The Board of 
Supervisors is comprised of 17 members appointed for a 
six-year tegm by the Governor with the consent of the 
Senate , and one student member appointed for a one-year 
term by a council composed of the student body presidents 
of the University . As a State agency , operations of the 
University 's instructional programs are funded through 
annual lapsing appropriations made by the Louisiana 
Legislature . 

The Southern University 
separate agencies . These 

System is comprised of four 
agencies are : 

Board and System Administration ; 
Baton Rouge Campus ; 
New Orleans Campus ; and 
Shreveport-Bossier City Campus . 

Government Accounting Standards Board Statement Number 14 
has defined that the financial reporting entity to be the 
State of Louisiana . Therefore , the accompanying 
schedules of federal financial assistance presents the 
activity of all federal financial assistance programs 
administered by the Southern University System . All 
federal financial assistance received directly from 
federal agencies are included on the schedules . Because 
the schedule presents only a selected portion of the 
activities of the System , it is not intended to and does 
not present either the financial position , changes in 
fund balances or the current funds revenues , 
expenditures , and other changes of the University . 

Annually , the State of Louisiana issues a Schedule of 
Federal Assistance which includes the activity contained 
in the accompanying Schedules of Federal Financial 
Assistance . 
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SO U TH ERN  U N IV ERSITY SY STEM  
N O TES TO SCH ED U LES O F FED ERA L FIN AN CIA L A SSISTAN CE 

JU N E 30, 1996 

(CONTINUED) 

NOTE 6 - Colleqe Work-Study Proqram : 

The University established the College Work Study 
Program pursuant 
Education Act of 
ended June 30, 
disbursed by each 

Baton Rouae Campus 

to Title IV , Part C of the Higher 
1965, as amended . During the year 
1996, the following amounts were 
campus for the CWS Program : 

Descrip tion 

Federal expenditures 
Administrative costs 

Sub-total 
Institutional matching 

Total 

Federal expenditures 
Administrative costs 

Sub-Tota l 

Institutional matching 

Total 

Shreveport-Bossier City Campus 

Federal expenditures 
Administrative costs 

sub-total 
Institutional matching 

Total 

53 

Amount 

$ 756,965 
37 ,848 

794 ,813 
- 0- 

$~. 794 ,813 

$ 253,424 
. 12 ,67! 

266 ,09 5 

- 0- 

$_ 2~ o9~ 

$ 236,010 
11 ,8.01 

247 ,811 
- 0- 

$ ~ _
2~57~ _89 1 
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SO U TH ERN U N IV ER SITY SY STEM  
BA TO N  RO U G E C AM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

NOTIFICATION TO LENDERS BETWEEN 
SUBM ISSION OF STUDENT CON FIRMAT ION 
REPORTS (SCR~  

During our testing of notification to 
lenders for the year ended June 30 , 
]993, we noted the following : 

o There were eight (8) instances 
out of ten (i0) tested in which 
the lender was not notified of a 

o 

change in a student 's enrollment 
status which " occurred between 
submission of the SCR ; and 

There were two (2) instances out 
of ten (10) tested in which 
students withdrew from the 
University and the lender was not 
immediately notified; however , 
the lender was notified of the 
withdrawal when a loan check for 
the subsequent semester was 
returned . This notification was 
not performed timely . 

During our testing of notification to 
lenders for the year ended June 30 , 
1994 , we noted that there were nine 
(9) instances out of ten (i0) tested 
in which the University did not 
properly document that the lender was 
notified of a change in a student's 
enrollment status which occurred 
between submission of the SCR . 

During our June 30, ]995 audit , we 
noted that the University failed to 
notify lenders of changes in 
students ' enrollment status which 
occurred between the dates of 
subm ission of the Student 
Confirmation Report (SCR) for ten 
(i0) students out of ten (10) 
students tested . Additionally , we 
noted during our testing of student 
eligibility that four (4) students 
out of sixteen (16) tested status of 
being enrolled less than half-time 
was not reported to the related loan 
guarantee agency . 

126 .J 
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SO U TH ERN  U N IV ER SITY  SY STEM  
BA TO N RO U G E CAM PU S 

STA TU S O F PRIO R AU D IT FIN D IN G S 
(CONTINUED) 

NOT IFICAT ION TO LENDER S BETW EEN 
SUBM ISSION O F STUDENT CONF IRMAT ION 
REPORTS (SCRs ~ 
CONTINUED 

Current Status 

We noted similar conditions during 
our June 30 , 1996 audit . As such , 
this finding remains unresolved . 
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SO U TH ERN  U N IV ER SITY  SY STEM  
BA TO N RO U G E CAM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

2 . REFUNDS AND OV ERPAYMENT 

During our June 30, 2994 audit of 
refunds, we noted the following 
instances of non-compliance : 

o 

o 

o 

o 

R ESOLV ED UNRESOLVED 

Four (4) refunds out of fifty (50) 
tested in which refunds were not 
computed Jn accordance with Title 
IV regulations with the University 
remitting an excess amount of 
$1,266. 

Twenty-one (21) refunds and/or 
repayments out of fifty (50) 
tested were not refunded to the 
appropriate Title IV program or 
GSL lender on a timely basis . 

Fourteen (14) refunds out of fifty 
(50) tested were calculated, 
however , they were not properly 
posted to the accounting records 
of the University . As a result , 
the University failed to remit a 
total of $153 (one student), to 
the Title IV programs as required . 

Additionally , the University 
remitted an excess amount of 
$5,954 for thirteen students to 
the Title IV programs . 
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SO U TH ERN U N IV ERSITY SY STEM  
BA TO N  RO U G E CAM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

REFUNDS AND OVERPA YM ENT 
TO THE T ITLE IV PROGRAM S 
CONT INUED 

o Eight (8) refunds and repayments 
out of fifty (50) tested were not 
calculated for students who had 
withdrawn from the University , 
resulting in questioned costs of 
$3,938. However during the 
previous year , we noted that 
$3,679 was properly remitted to 
the Title IV programs, resulting 
in a balance of $259 being 
unreso lved . 

o The University documented a 
regular University policy refund 
for one (i) student out of fifty 
(50) tested. However, a pro-rata 
calcu lat ion w as requ ired , 
resulting in questioned costs of 
$121. 

During our June 30, 1995 audit of 
refunds and repayments , we noted the 
following instances of non-compliance : 

o Twenty-one (21) refunds out of 
fifty (50) tested were not 
refunded to the appropriate Title 
IV program on a timely basis ; 

o The University did not calculate 
seven (7) Appendix A refunds as 
prescribed by Federal Regulations 
for the spring semester; 

o The student's account did not 
reflect the refund amount to the 
Pell grant Program for two (2) out 
of fifty (50) tested; and 
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2 . 

SO U TH ERN  U N IV ERSITY SY STEM  
BA TO N  R O U G E C A M PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

REFUNDS AND OV ERPA YM ENT 
TO THE T ITLE IV PROGRA M S 

CONT INUED 

RESOLVED UNRESOLVED 

o The University 's refund and 
repayment policy does not 
adequately address in detail such 
federal guidelines as: 

- -  The Appendix A refund method ; 
and 

- -  A clear distinction between refund 
p r o c e d u r e s a n d r e p aym en t 
procedures . 

Current Status 

For the June 30 , 1994 year , we noted 
that the University has remitted $259 
and $121 to the Department of 
Education. However, $153 was not 
remitted to the Department of 
Education and we noted that refunds 
were not performed timely during the 
June 30, 1996 audit . 

For the year ended June 30 , 1995, the 
University has not provided 
documentation to reflect that seven 
Appendix A refunds were calculated , 
and the student's account being 
properly adjusted. However, an 
adequate refund and repayment policy 
has been developed by the University . 
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During our June 30 , 1993 audit of the 
Perkins Loan Program , we noted the 
following : 

o There was one (i) instance out of 
ten (i0) sampled in which there 
was no repayment agreement or 
exit interview on file for a 
borrower who is currently in 
repayment . 

Current Status 

The University has provided 
appropriate documentation to resolve 
this finding . As such , this 
condition is resolved . 

4 . STUDENT CONFIRMATION REPORTS (SCRs 

During our testing of GSL 
Confirmation Reports (SCRs), for the 
year ended June 30 , 1994 , we noted 
two (2) instances out of four (4) 
tested in which the SCRs were not 
returned to the guarantors on a 
timely basis . We also noted in one 
(i) out of ten (I0) instances tested 
that inaccurate information was 
reported on the SCR . 

During our June 30, 1995 audit of the 
Guaranteed Student Loan Confirmation 
Reports (SCRs), we noted that SCRs 
were not being returned to four (4) 
guarantee agencies in a timely 
manner . Additionally , we noted that 
the enrollment status was incorrectly 
reported for two (2] students out of 
ten (I0) students tested. 
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SO U TH ER N  U N IV ERSITY  SY STEM  
BA TO N  R O U G E C A M PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 
(CONTINUED) 

4 . STUDENT CONFIRMATION REPORTS (SCRs 
CONT INUED 

Current Statu s 

We noted dur ing o ur June 30 , 1996 
audit that tested SCRs contained 
accurate information and were 
returned to the guarantee agencies on 
a timely basis . 

5 . PELL GRANT CALCULAT ION S 

RESOLV ED UNRESOLVED 

We noted during our June 30 , 1995 
audit that the Pell Grant amount , 
when recalculated for two (2) 
students out of eighty (80) students 
sampled , did not agree to the actual 
Pell disbursement . 

Current Status 

The University subsequently adjusted 
the two (2) students" accounts during 
the year ended June 30 , 1996 . 

As such , this condition is considered 
to be resolved . 
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out of eleven (ii) transfer students 
tested had previously owed a refund 
to the Federal Supplemental Education 
Opportunity Grant program in the 
amount of $169 but had received Title 
IV aid . As such , we have questioned 
the Title IV aid provided to the 
student . 

Current Statu~ 

We noted during our June 30 , 1996 
audit that the University has 
remitted the appropriate amounts to 
the Department. of Education . 
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SO U TH ERN  U N IV E R SIT Y SY STEM  

BA TO N RO U G E C AM PU S 
SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

(CONTIN UED) 

4 . REFUNDS AND REPAYMENTS 

Conditions $-0- 

During our audit of refunds and repayments , we noted the 
following instances of non-compliance : 

o The University did not refund the Title IV 
Programs for two (2) refunds that were 
calculated ; 

0 The University did not calculate properly 
five (5) refunds out of fifty (50) tested; 
and 

o The University had not performed a repayment 
calculation for ten (I0) students. 

Cause 

The University failed to record 
expedite the refunding of 
appropriate Title IV program . 
calculate repayments . 

Effect 

and calculate refunds timely to 
appropriate amounts to the 
Also, the University did not 

The University has not adhered to Title IV regulations 
regarding refunds and repayments for students who withdraw

. 
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SO U TH ERN  U N IV ERSITY SY STEM  
N EW  O RLEA N S C A M PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

i . PELL GRANT CALCULAT IONS 

We noted during our June 30, 1993 and 
1994 audits that the Pell Grant 
amount, when recalculated for one (l) 
student out of seventy-three (73) 
students sampled (1993) and for three 
(3) students out of seventy-one (71) 
sampled (1994), did not agree to the 
actual Pell d~sbursement . 

Current Status 

The University has indicated that 
funds have been disbursed to the 
Department of Education to repay the 
questioned costs relative to this 
finding . However , the cancelled 
check has not been received from the 
bank . A lso , the student accounts 

have not been adjusted for the 
over/under awards. As such, this 
condition remains unresolved . 
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5 . 

SO U TH ERN  U N IV ERSITY SY STEM  
N EW  O RLEA N S C AM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

FEDERA L FAM ILY EDUCAT ION 
STU DENT LOAN PROGRAM 
CONT INUED 

Current Statu 

We noted similar " conditions during 
our June 30 , 1996 audit . As such , 
this condition remains unresolved . 

6 . STUDENT FINANCIAL A ID OVER-AWARDS 

During our June 30 , 
student financial 
noted that two (2) 

1994 audit of the 
aid program , we 
students out of 

eighty (80) students tested, were 
awarded financial aid in excess of 
documented need . It appears that the 
University failed to consider the 
stud ents ' other resources when 
awarding Title IV funds. As such , we 
have questioned costs in the amount 
of $1,615. 

Current Statu s 

The University has indicated that 
funds have been disbursed to the 
Department of Education to repay the 
questioned costs relative to this 
finding . However , the cancelled 
check has not been received from the 
bank . As such , this condition 
remains unresolved . 
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4 . 

SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RLEA N S C AM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

R EFUNDS AN[) OVERPA YMENT 
TO THE T ITLE ]IV PROGRA MS , CONT INUED 

Current Statu s 

For the year ended June 30 , ]994 , the 
five refunds and repayments totaling 
$2,004 remains unresolved. 

For the year ended June 30 , 1995 , the 
University established a refund and 
repayment policy that adequately 
addresses federal guidelines . The 
remaining findings are still 
unresolved at June 30 , 1996 . A lso , 
see the Schedule of Findings and 
Questioned Costs for similar refund 
and repayment findings . 

5 . FEDERAL FAM ILY EDUCAT ION 
STUDENT LOAN PROGRAM 

During our June 30 , 1994 audit of the 
guaranteed student loan program , we 
noted that there was no documentation 
on file indicating that FFEL exit 
interviews were held for ten (i0) 
students out of nineteen (19) 
students tested prior to the time the 
students withdrew , graduated or 
ceased to re-enroll . 

We noted during our June 30, 1995 
audit that documentation was not on 
file indicating that FFEL exit 
interviews were held with eleven (ii) 
out of eighty (80) students. 
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4 . 

SO U TH ERN  U N IV ERSITY SY STEM  
N EW  O R LEAN S C A M PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

R EFUNDS AN[] OV ERPA YM ENT 
TO THE T ITLE IV PROGRAM S , CONT INUED 

o The University did not calculate 
pro-rata refunds for three (3) out 
of the fifty (50) students 
selected for t~sting ; 

o One (i) repayment calculation out 
of fifteen (15) repayments was not 
calculated properly ; 

o 

o 

The student 's account did 
reflect the refund amount to 
Title IV program per 
University 's calculation 
thirteen (13) out of fifty 
students tested ; and 

not 
the 
the 
for 
(50) 

The University 's refund and 
repayment policy does not 
adequately address in detail such 
federal guidelines as : 

RESOLV ED UNRESOLVED 

- -  The Appendix A refund 
methods ; and 

- -  A clear 
re fu nd 
repayment 

distinction between 
procedures and 
procedures . 
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SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RLEA N S C A M PU S 

STA TU S OF PRIO R A U D IT FIN D IN G S 

(CON TINUED) 

4 . REFUNDS AN[) OV ERPAYM ENT 

We noted during our June 30, 1994 
audit the following : 

o 

o 

Seventeen (17) refunds and/or 
repayments were not remitted to 
the Title ]IV programs on a timely 
basis ; 

Five (5) refunds and repayments 
in the amount of $2,004 was not 
remitted to the Title IV 
programs ; 

During our June 30 , 1995 audit of 
refunds and repayments , we noted the 
following instances of non- 
compliance : 

o Twenty (20) refunds out of fifty 
(50) were not refunded to the 
appropriate Title IV program on a 
timely basis ; 

o The University did not calculate 
twenty-one (21) Appendix A 
refunds as prescribed by Federal 
Regulations for the spring 
sem ester ; 

o Eleven (ii) refund calculations 
out of fifteen (15) refunds were 
not calculated properly ; 
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3 . 

SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RL EA N S C A M PU S 

STA TU S O F PR IO R A U D IT FIN D IN G S 

(CONTINUED) 

STUDENT A ID REPORT SELECTED FOR 
VER IFICAT ION 

We noted during our June 30, 1995 
audit that the University failed to 
obtain adequate financial information 
to support Student Aid Reports (SARs) 
which were selected for verification 
during the Fall , 1994 by the 
Department of Education for two (2) 
students out of a sample size of 
twenty-four (24). The University 
subsequently obtained after June 30, 
1995 the verification documentation 
after awarding the aid . 

Cu rrent St atu s 

We noted similar conditions during 
our June 30 , 2996 audit . See the 
Schedule of Findings and Questioned 
Costs for the similar condition . 
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Federal Family Education Student Loan 
Student Confirmation Reports (SCRs), 
we noted that two (2) SCRs out of six 
(6) tested were not returned to the 
guarantee agencies on a timely basis . 

Additionally , we noted for the years 
ended June 30 , 1993 and 1994 that the 
University failed to notify lenders 
of changes in students ' enrollment 
status which occurred between the 
dates of submission of the Student 
Confirmation Report (SCR) for seven 
(7) students out of twelve (12) 
students tested (1993) and for eight 
(8) students out of ten (i0) students 
tested (1994). 

During our June 30, 1995 audit we 
noted that the University failed to 
notify lenders of changes in 
students' enrollment status which 
occurred between the dates of 
subm ission of the Student 
Confirmation Report (SCR) for six (6) 
students out of ten (i0) students 
tested . 
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SO U TH ERN  U N IV ER SITY SY STEM  
BA TO N  RO U G E C A M PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

9 . STUDENT F INANCIAL A ID EL IG IBIL ITY 

RESOLV ED UNNFSOLVED 

During our June 30, 1995 audit of 
student financial aid eligibility , we 
noted one (i) instance out ef eighty 
(80) individuals sample, where a 
student previously in default of a 
Federal Family Education Loan was 
awarded and received financial aid . 
As such , this condition resulted in 
questioned costs of $4,400. 

Current Status 

The University has provided 
appropriate documentation that 
indicated the student was not 
previously in default . As such , this 
condition is considered to be 
reso lv ed . 

i0 . FEDERAL FAM ILY EDUCATION LOAN 
(FEEl.~ PROGRAM 

We noted during our June 30, 1995 audit 
the following conditions: 

o Four (4) students out of forty-eight 
(48) student loan applications were 
incorrectly certified ; and 

o Eight (8) students out of eighteen 
(18) students' in-house entrance 
counseling documents were not on file . 

Current St atus 

We noted similar conditions during the 
June 30, 1996 audit . As such , this 
finding remains unresolved . 
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o TWO (2) students out of fifteen 
(15) tested, hours per the 
payroll register did not agree 
w ith the hours per the payroll 
voucher . This condition resulted 
in questioned cost of $196. 

o One (i) student out of fifteen 
(15) students selected for 
testing whose hours per the time 
sheet did not agree with the 
hours per the payroll voucher . 
This condition resulted in 
questioned costs of $9. 

o A f e d e r a l w o r k - s t u d y 
authorization card was not 
provided for one (i) student out 
of fifteen (15) students tested. 
This condition resulted in 
questioned costs of $600. 

o Work-study wages 
the aw ard amount 
students 
students 
resu lted 
$176. 

out of 

paid exceeded 
for four (4) 
fifteen (15) 

tested . This condition 
in questioned costs of 

Cu rr ent Stat u s 

We noted during our June 30 , 1996 
audit that the University remitted 
the appropriate funds to the 
Department of Education . As such , 
this condition is considered to be 
resolved . 
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Additionally , we noted that the 
University failed to obtain adequate 
supporting documentation for a 
student aid report selected for 
verification . The sample size for 
these conditions were twenty-nine 
(29). As such, this condition 
resulted in questioned costs of 
$7,890. 

Current Status 

We noted during our June 30 , 1996 
audit that the University remitted 
appropriate funds to the Department 
of Education . As such , this 
condition is considered to be 
resolved . 
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PAR T I II . SECT ION A . L IN E 20 
PER 
FISAP 

PER 
ACCOUNTING 
R ECORDS 

Institutional Capital Contributions $124,300 $104,656 

PART IV . SECT ION D . L INE 7 

DIFFERENCES 

$ 19,644 

Federal Share of Funds - SEOG $ 45,213 $ 60,284 $ 15,071 

The Code of Federal Regulations (34 CFR 674.19(d)(3)) requires that 
the institution shall submit a FISAP each year and that the 
institution shall ensure that the information reported is accurate . 

We recommend that the campus adhere to established procedures with 
regard to the reporting of financial aid amounts per the FISAP . 
Additionally , we recommend that the noted errors be corrected 
during the edit process . 
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Current Status 

We noted during our June 30, 19966 
audit that SCRs were returned to 
guarantor agencies on a timely basis . 
However , we noted during our June 30 , 
1996 audit that lenders were not 
notified of changes in student's 
enrollment status which occurred 
between the dates of subm ission of 
SCRs . As such , this condition 
remains unresolved . 
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2 . 

SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RLEA N S CA M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS, 
CO N TIN U ED 

FEDERAL FAMILY EDUCATION LOAN (FFEL) 
EX IT COUNSEL ING 

Condition 

During our audit ,'we noted that there was no documentation on 
file indicating that FFEL exit interviews were held for five 
(5) students out of six (6) students tested prior to the time 
the students withdrew , graduated , enrolled less than half time 
or ceased to re-enroll . 

c~use 

It appears that the University has not adhered to established 
procedures for ensuring that exit counseling material is 
provided to or mailed to students who have graduated , withdrew 
or ceased to re-enroll and have previously received a Federal 
Family Education loan or Perkins loan . 

Effect 

Students may not understand the terms of the loan , their 
obligation to repay , rights and responsibilities and the amount 
of the outstanding loan balance . 

Criteria 

34 CFR 682.604(g) and 34 CFR Subpart C, 674.42(a), states that 
an institution must conduct an exit interview with each 
borrower shortly before the borrower ceases at least half-time 
study at the institution . If the borrower withdraws from 
school without the school's prior knowledge , or fails to attend 
an exit counseling session as scheduled , the school shall mail 
written counseling material to the borrower at the borrower 's 
last known address within 30 days after learning that the 
borrower has withdrawn from school or failed to attend the 
scheduled session . 

Recommendation 

We recommend that the University adhere to established policies 
and procedures for providing exit conference material to 
borrowers who graduate, withdraw or cease to re-enroll. 
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IN D EPEN D EN T A U D ITO R S' R EPO R T O N  C O M PLIA N C E 

'W ITH SPECIFIC REQUIREM ENTS APPLICABLE TO NONM AJOR 
[~'ED ERAL FIN A N CIA L A SSISTA N C E PRO G RA M  TRA N SA CTIO N ~ 

(CONTINUED) 

Dr . Dolores R . Spikes , President 
Southern University System 

With respect to the items tested , the results of those procedures 
disclosed no material instances of noncompliance with the 
requirements listed ih the preceding paragraph . With respect to 
items not tested , nothing came to our attention that caused us to 
believe that the Southern University System had not complied , in 
all material respects , with those requirements . 

This report is intended for the information of the President
, 

management and the Department of Education and other Federal 
sponsoring agencies . This restriction is not intended to limit the 
distribution of this report , which , upon acceptance by the Southern 
University System is a matter of public record . 

B R U N O  &  TER V A L O N  
CERTIFIED PU BLIC A CC O U N TA N TS 

N ovem ber 22, 1996 
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7 . 

SO U TH ERN  U N IV ERSITY SY STEM  
N EW  O R LEA N S C A M PU S 

SCHEDU LE OF FINDINGS AND QUESTION ED COSTS, 
C O N TIN U ED  

PEt,], ~RANT CALCULAT IONS 

Condition 

OUESTIONED COST 

%88o 

We noted during our audit that the Pell Grant amount, when 
recalculated for four (4) students out of eighty (80) students 
sampled , did not agree to the actual Pell disbursement . 

Cau se 

The University utilized 
enrollment status when 

Effect 

the incorrect cost of 
calculating the Pell 

attendance and/or 
Grant amount . 

The failure of the University to correctly calculate the Pell 
Grant award resulted in over-awarding $2,065 and under-awarding 
$1,185. Accordingly, we have questioned costs of $880 for 
purposes of this report . 

Criteria 

Section 690 .62 of the Title IV regulations requires that a 
student 's Pell Grant for each payment period be calculated from 
the Pell Grant payment schedule established by the Department 
of Education each award year . 

Recommendat ion 

We recommend that the University adhere to established 
procedures and ensure that the proper amounts from the Pell 
Grant payment schedules are utilized when computing Pell Grant 
awards . 
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SO U TH ERN  U N IV ERSITY SY STEM  
N EW  O RLEA N S C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS, 
C O N TIN U ED 

6 . R EFUND S AND REPAYM ENTS 
TO THE T ~TIJE IV PROGRA 

Recommendation 

, CONTINUED 

We recommend that the University adhere 
procedures with regard to the calculation and 
due to the Title IV programs . 

105 

to established 
refunding amounts 



6 . 

SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RLEA N S C AM PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS, 
C O N TIN U ED 

REFUNDS AND REPAYMENT S 
TO TH E T IT L E ]IV PROGRAM S 

Conditions 

OUEST IONED COSTS 

$_9~ 635 

During our audit of refunds and repayments , we noted the 
following instances of non-compliance : 

o Three (3) ~efund calculations out 

pause 

one (31) refunds were not 
of thirty- 
calculated 

properly and the refunds were not remitted 
to the Title IV Programs. 

Eleven (ll) repayments were not calculated 
properly ; and 

Twenty-four (24) refund calculations out of 
thirty-one (31) refunds were calculated 
properly , however , the refunds were not 
remitted to the Title IV Programs . As such , 
this condition resulted in questioned costs 
of $9,635. 

The University failed to calculate refunds and repayments 
accurately to expedite the refunding of appropriate amounts to 
the appropriate Title IV program . Also , the University failed 
to refund $9,635 to the Title IV programs. 

Effect 

The University has not adhered to Title IV regulations 
regarding refunds and repayments for students who withdrew . 

As such, we have questioned costs of $9,635. 

Criteria 

34 CFR Subpart C , Section 668.22 states that the institution 
shall return a portion of a refund owed to a student and the 
repayment received by the student to the Title IV program 
within a specified period if the student officially withdraws , 
drops out , or is expelled from the institution on or after the 
first day of class of a payment period . The regulations also 
provide specific guidance on the calculation of such refunds 
and repayments . 
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SO U TH ERN  U N IV ERSITY  SY STEM  
N EW  O R LEA N S C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS, 
C O N T IN U E D  

5 . CO ST OF ATT ENDANCE CALCULAT IONS 

Conditions $-0- 

We noted during our audit that the cost of attendance for forty 
(40) out of forty-six (46) students was incorrectly reported 
on the Federal Family Educational Loan (FFEL) applications. 

C au se 

The University inadvertently utilized an incorrect dependent 
care allowance in computing the student 's cost of attendance . 

E ffect 

The University reported the incorrect cost of attendance for 
each of the forty (40) students; however, the incorrect cost of 
attendance did not result in an overaward . 

Criteria 

OMB Circular A-IIO, Subpart C , Section 21(b)(1) stipulates that 
recipients ' financial management systems shall provide for 
accurate , current and complete disclosure of the results of 
each federally sponsored project or program. 

34 CFR 682.603 requires an institution to provide complete and 
accurate information in connection with a loan application . 

Recommendation 

We recommend that the University adhere to its established 
procedures in the calculation and reporting of the student 's 
cost of attendance . 
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SO U TH ERN  U N IV ERSITY  SY STEM  
N EW  O R LE A N S C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS, 
C O N TIN U ED  

9 . FEDERAL FAM ILY EDUCATION LOAN (FFEL ] CONFIRMATION REPORTS 

Condition 

During our audit of the FFEL Confirmation Reports (SCRs), we 
noted that the enrollment status was incorrectly reported for 
four (4) students out of ten (i0) students tested. 

pause 

The University has not adhered to established policies and 
procedures to ensure that the enrollment status is accurately 
reported . 

Effect 

The lender is not being properly informed of the enrollment 
status of certain students . 

Criteria 

The T itle IV FFEL regulations 34 CFR Subpart F Section 
682.610(c)(i) state that upon receipt of a student confirmation 
report from any guarantee agency , a school shall accurately 
complete and return , that report to the guarantee agency . 

Recomm endat ion 

We recommend that the University adhere to established policies 
and procedures and ensure that the enrollment status is 
accurately reported . 
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SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RLEA N S C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS, 
C O N TIN U ED 

3 . NOT IFICAT ION TO LENDER S BETW EEN SUBM ISSION 
OF STUDENT CONFIRMAT ION REPORTS 

Condition $-0- 

During our audit we noted that the University failed to notify 
lenders of changes in students ' enrollment status which 
occurred between the dates of submission of the Student 
Confirmation Report (SCR) for seven (7) students out of ten 
(10) students tested. Additionally, we noted during our 
testing of student eligibility that five (5) students tested 
enrollment status was not reported to the related loan 
guarantee agency . 

Cause 

The University has not adhered to 
lenders of changes in a student 's 
occurred between submission of SCRs . 
of such changes if a Federal Family 
returned for a semester subsequent to 
change . 

Effect 

the policy 
enrollment 

of notifying 
status which 

Lenders are only notified 
Educat ion Loan check is 
the students ' enrollment 

The lender is not being informed on a timely basis of the 
enrollment status of certain students . 

Criteria 

Per 34 CFR Subpart F Section 682.610(c)(2), the institution 
should promptly notify the lender when the institution 
discovers that a student who has received a Federal Family 
Education Loan has ceased to be enrolled on at least a half- 
time basis and it does not expect to submit , within the next 
sixty (60) days, its student confirmation report to the 
guarantee agency . 

Recomm endat ion 

We recommend that the 
ensuring that proper 
between submission of 

University establish procedures for 
notification is provided to lenders 

SCRs . 
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SO U TH ERN U N IV ERSITY SY STEM  
N EW  O R LE A N S C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS, 
C O N TIN U ED  

Condition 

We noted during our audit that three (3) students out of eighty 
(80) tested were awarded and received financial aid, although 
the student did not meet the University 's standards for 
achieving satisfactory academic progress . 

Cause 

It appears that the University inadvertently disbursed aid to 
academically ineligible students. 

Effect 

It appears that the University disbursed financial aid to a 
student that was not eligible to receive aid . As such , we have 
questioned costs in the amount of $6,486. 

Criteria 

Title IV regulations, Section 668.7(c) requires that a student 
participating in the Title IV Federal Financial Aid programs 
must be maintaining satisfactory progress in the course of 
study he or she is pursuing , according to the standards and 
practices of that institution to receive student financial aid . 

Recommendation 

We recommend that the University adhere to established policies 
and procedures and monitor the academic standing of all 
students prior to awarding student financial aid . 
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SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RLEA N S CAM PU S 

SCHEDULE OF FINDIN GS AND QUESTION ED COSTS 

STUDENT A ID REPORTS 
SELECTED FOR VER IFICA T ION 

Condition $--
-
-9= 

We noted during our audit that the University failed to obtain 
adequate financial information to support Student Aid Reports 
(SARs) which were ,selected for verification by the Department 
of Education for seven (7) students out of a sample size of 
thirty-two (32). 

C ause 

It appears that the University did not obtain adequate 
information from the student to support the number of family 
members enrolled in college that was reported in the SAR . 

E ffect 

The University appears to have initially disbursed financial 
aid to two (2) students whose financial information differed 
from the related information on the SAR . 

Criteria 

Section 668.58 of the Title IV Regulations states that the 
Institution may not disburse any Pell Grant or campus-based 
program funds to an applicant if an institution has 
documentation that indicates that the information included on 
an application is inaccurate . 

Recommen~ ion 

We recommend that 
procedures and not 
that has inaccurate 

the University adhere 
process any SAR selected 
information . 
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SO U TH ERN  U N IV ER SITY SY STEM  
BA TO N RO U G E CAM PU S 

SCHEDU LE OF FINDINGS AND QUESTIONED COSTS 
(CONTINUED) 

8 . SAT ISFA CTORY ACA DEM IC PROGRESS 

Condition 

We noted during our audit that four (4) students out of eighty 
(80) tested were awarded and received financial aid, although 
the student did not meet the University 's standards for 
achieving satisfactory academic progress . 

C ause 

It appears that the University inadvertently disbursed aid to 
academically ineligible students . 

Effect 

It appears that the University disbursed financial aid to 
students that were not eligible to receive aid . As such , we 
have questioned costs in the amount of $20,023. 

Criteria 

Title IV regulations, Section 668.7(c) requires that a student 
participating in the Title IV Federal Financial Aid programs 
must be maintaining satisfactory progress in the course of 
study he or she is pursuing , according to the standards and 
practices of that institution to receive student financial 
aid . 

R ecomm endat ion 

We recommend that the University adhere to established 
policies and procedures and monitor the academic standing of 
all students prior to awarding student financial aid . 
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SO U TH ERN  U N IV ER SITY SY STEM  
BA TO N  RO U G E C A M PU S 

SCHEDU LE OF FINDINGS AND QUESTIONED COSTS 
(CONTINUED) 

7 . FEDERAL FAM ILY EDUCAT ION 
OAN PRO GRAM fFFEL 

Criteria , Continued 

, CONT INUED 

34 CFR 682.604(g), states that an institution must conduct an 
exit interview with each borrower shortly before the borrower 
ceases at least half-time study at the institution . If the 
borrower withdraws from school without the school's prior 
knowledge , or fails to attend an exit counseling session as 
scheduled , the school shall mail written counseling material to 
the borrower at the borrower 's last known address within 30 
days after learning that the borrower has withdrawn from school 

Recommendat ion 

We recommend that the University adhere to established 
procedures with regard to loan disbursements and exit 
counseling . 
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SO U TH ERN U N IV ERSITY SY STEM  
B A TO N  R O U G E C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
(CONTINUED) 

FEDERAL FAM IL Y EDUCA TION 
I.OAN PROGRAM (FFEL ~ 

Conditions $_

- 9_-_ 

We noted during our audit that in four (4) instances out of 
nine (9) tested the University requested loan proceeds for 
first year, first ~ime FFEL borrowers prior to twenty-four (24) 
days after the first day of class. 

Additionally , we noted that documentation was not on file 
indicating that FFEL exit interviews were held with sixteen 
(16) out of ninety (90) students. 

Cause 

The University inadvertently requested loan proceeds for 
students . Additionally , the University did not adhere to 
established procedures and properly retain exit counseling 
data . 

E ffect 

The University failed to adhere to federal regulations 
regarding requesting disbursement of electronic funds . 

Finally , with regard to exit counseling , students may not 
understand the terms of the loan , their obligation to repay , 
rights and responsibilities and the amount of the outstanding 
loan balance . 

Criteria 

34 CFR, Section 682.603(h)(i)(2) stipulates that a school may 
not request the disbursement of loan proceeds earlier than the 
twenty-fourth day of the student 's period of enrollment for a 
first year , first time FFEL borrower . 
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SO U TH ERN U N IV ER SITY SY STEM  
BA TO N  R O U G E C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
(CONTINUED) 

6. FEDERAL FAMILY EDUCATION LOAN (FFEL ) PROGRAM 

Conditions 

We noted during our audit that thirty-five (35) out of fifty- 
six (56) student loan applications were incorrectly certified. 

Cause 

The University inadvertently certified the loan application 
incorrectly . 

Effect 

Loan applications contain inaccurate information . 

Criteria 

34 CFR 682.603 requires an institution to provide complete and 
accurate information in connection with a loan application . 

Recommendation 

We recommend that the University adhere to established 
procedures in certifying loan applications. 
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SO U TH ERN  U N IV ER SITY SY STEM  
BA TO N  RO U G E CAM PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
(CONTINUED) 

5 . FEDERAL WORK STUDY PROGRAM , CONT INUED 

Recommendat ion 

We recommend that management adhere to established procedures 
and ensure that actual hours per timesheets are calculated 
properly . Also , we recommend that the University adhere to 
established procedures and ensure students do not work hours in 
excess of actual awards, and when they are scheduled to be in 
class . 
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SO U TH ERN  U N IV ER SITY  SY STEM  
N EW  O R LEA N S C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS, 
C O N TIN U ED  

4 . FINANCIAL A ID TRANSCR IPTS (FATs 

Condition $~ 990 

We noted during our audit of student files maintained by the 
Financial Aid office that one (i) transfer student out of a 
sample size of thirty-six (36) did not have a financial aid 
transcript on file . 

Cause 

A system has not been established to ensure that FATs are 
obtained for applicable students. 

Effect 

The inadvertent failure to obtain the financial aid transcript 
could result in an ineligible student receiving financial aid . 
Failure to obtain the financial aid transcript resulted in 
questioned costs totaling $1,990. 

Criteria 

34 CFR Section 668.19(a)(2), of the Title IV Regulations states 
that before a student , who previously attended another eligible 
institution , may receive any Title IV HEA Program funds, the 
institution or the student shall request each institution the 
student previously attended to provide a financial aid 
transcript to the institution the student is or will be 
attending . 

Recommendat ion 

We recommend that the University 
to include certain checks and 

revise its current procedures 
balances to ensure that the 

Financial A id Office is notified of all transfer students . 
Additionally , we recommend that the Financial Aid Office revise 
its procedures to include routinely questioning students to 
determine if they have previously attended another institution 
from which a FAT would be required . 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH R EV EPO R T-B O SSIER C IT Y  C A M PU S 

SCH EDULE OF FINDINGS AND QUESTIONED COSTS 
C O N TIN U ED 

R EFUNDS AND R EPA YM EN TS 
TO THE T ITLE IV PROGRAM S 

Conditions 

OUEST IONED COST 

$7~!8_2 

During our audit of refunds and repayments , we noted the 
following instances of non-compliance : 

o 

c 

Cau se 

Ten (i0) refunds 
refunded to the 
timely basis ; 

out of eleven (ii) 
appropriate Title 

refunds w ere not 
IV program on a 

Nine (9) refund calculations out of eleven (ii) refunds 
were not calculated properly resulting in $2,782 being 
required to be disbursed to the Department of 
Education . The University subsequently disbursed the 
funds to the Department of Education after June 30, 
1996 . 

The University failed to calculate refunds accurately and 
timely to expedite the refunding of appropriate amounts to the 
appropriate Title IV program . 

Effect 

The University has not adhered to Title 
regarding refunds and repayments for students 
such , we have questioned costs in the amount 

Criteria 

IV regulations 
who withdraw . As 
of $2,782. 

34 CFR Subpart B , Section 668.22 states that the institution 
shall return a portion of a refund owed to a student and the 
repayment received by the student to the Title IV program 
within a specified period if the student officially withdraws , 
drops out , or is expelled from the institution on or after the 
first day of class of a payment period . The regulations also 
provide specific guidance on the calculation of such refunds 
and repayments . 
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SOUTH ERN UN IVERSITY SYSTEM  
N EW  O RLEANS CAM PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
1995-1996 

7. PELL GRA NT CALCIYI.ATInM ~ 

W e noted during our audit that th e Pell 
students out of eighty (80) students 
disbursem ent. 

QUESTIONED COSTS 

Grant amount, when recalculated for four (4) 
sam pled, did not agree to the actual Pell 

The University  will adhere to established procedures and ensure that the correct cost 
of attendance, enrollm ent status, and the proper am ounts from the Petl Gr ant paym ent 
schedules are utilized when com puting Pell Grant awards

. 

The Financial Aid Counselors have been instructed to carefully monitor the processing 
and aw arding of aid, in order to preven t errors as noted in this finding. 
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SO U TH ERN  U N IV ERSITY  SY STEM  

SC}tEDULE OF FINDINGS - GENERAL REQUIREM ENTS 

DRUG-FREE SCHOOLS 
ACT AM ENDM ENTS O F 

AND COMMUN IT IES 
1989 (THE ACT ~ 

Condition 

We noted during our audit for the year ended June 30, 1996 the 
following conditions with regard to the requirements to annually 
distribute information concerning alcohol and drug abuse to all 
students and employees : 

Camp_~s 

Baton Rouge 
N ew Orleans 
Shreveport-Bossier City 

Cause 

Distribution 
to 
Employees 

Not performed 
Perform ed 
Not performed 

Distribution 
to 
Students 

Performed 
Not performed 
Not performed 

Each campus inadvertently failed to comply with the Act . 

Effect 

Each campus is not in compliance with the annual distribution 
requirement of the Act . 

Criteria 

The Act stipulates that written information concerning alcohol and 
drug abuse must be distributed annually to each employee and 
student . 

Recommendation 

We recommend that each campus 
appropriate procedures to ensure 

take immediate steps to develop 
compliance with the Act . 
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IN D EPEN D EN T A U D ITO RS' REPO RT O N C O M PLIAN CE 

W ITH THE GENERAL REQUIREM ENTS APPLICABLE TO 
FED ER A L FIN A N CIA L A SSISTA N C E PRO G R AM ~ 

(CONTINUED) 

Dr . Dolores R . Spikes , President 
Southern University System 

With respect to the items tested , the results of those procedures 
disclosed no material instances of noncompliance with the 
requirements listed ih the first paragraph of this report . With 
respect to items not tested , nothing came to our attention that 
caused us to believe that the Southern University System had not 
complied , in all material respects , with those requirements . 
However, we noted immaterial instances of non-compliance that are 
described in the accompanying Schedule of Findings-General 
Requirements . 

This report is intended for the information of the President, 
management , and the Department of Education and other Federal 
sponsoring agencies . This restriction Js not intended to limit the 
distribution of this report , which , upon acceptance by the Southern 
University System is a matter of public record . 

BR U N O &  TER V A LO N  

CERTIFIED PU BLIC A CCO U N TA N TS 

N ovem ber 22, 1996 

I~]lr'll~l~O  CE R11FIED PUBLIC ACCOUNTANIS 121 
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IN D EPEN D EN T A U D ITO R S" R EPO R T O N  C O M PLIA N C E 

W ITH THE GENERAL REQUIREM ENTS APPLICABLE TO 
ED ER A L FIN AN CIAL A SSISTAN CE PRO G RAM S 

Dr . Dolores R . Spikes , President: 
Southern University System 
Baton Rouge , Louisiana 70813 

We have audited the Schedule of Federal Financial Assistance of the 
Southern University System , as of and for the year ended June 30, 
1996, and have issued our report thereon dated November 22, 1996. 
The component unit financial statements were audited by other 
independent auditors whose report has been issued as of our report 
d ate . 

We have applied procedures to test Southern University System 's 
compliance with the following requirements applicable to each of 
its federal financial assistance programs, which are identified in 
the Schedules of Federal Financial Assistance , for the year ended 
June 30 , 1996 : 

G eneral Reou irem ents 

o Political Activity o Allowable Costs/ 
o Civil Rights Cost Principles 
o Drug-Free Workplace Act o Davis/Bacon Act 
o Federal Financial Reports o Cash Management 

o Administrative Requirements 

Our' procedures were limited to the applicable procedures described 
in the Office of Management and Budget's "Compliance Supplement for 
Single Audits of State and Local Governments". Our procedures were 
substantially less in scope than an audit, the objective of which 
is the expression of an opinion on the Southern University System 's 
compliance with the requirements listed in the preceding paragraph . 
Accordingly , we do not express such an opinion . 
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SO U TH ERN  U N IV ERSITY SY STEM  
REGULATOR Y COM PL IANCE TEST RESULT S 

OUTSIDE SERVICE CENTER 

The audit report for the outside service center contained several 
immaterial instances of non-compliance with regard to deficiencies 
in certain controls noted at the outside service center , which are 
not specifically applicable to the University . The control 
objectives tested which resulted in the instances of non-compliance 
a r e : 

Control Ob Ject lves 

o EduServ compIetely and accurately performs customer 
requested accounting functions. 

Deferments , postponements and cancellations received by 
EduServ are accurately processed and applicable to the 
borrowers ' accounts . 

o Appropriate disaster recovery procedures exist . 

Controls exist to detect and prevent unauthorized users 
from gaining access to the organization 's resources

, including data files
, data elements , program libraries , 

transactions, menus, job control procedures, terminals, 
computer center , and other critlcal operational areas . 

Due diligence activity is performed in compliance with the 
applicable regulations regarding past due notices , due 
diligence collection calls, and acceleration services . 

Accounts are reported to credit bureau organizations in 
accordance with requirements . 

o Borrower is billed in accordance with regulations 

o Loan information is properly added to the customer records . 

Controls exist to ensure that the conversions of new 
customer loan portfolio data onto System III are performed 
completely and accurately . 

o Controls exist to ensure that authorized programmed 
procedures are consistently applied , correct data files are 
used , reliable communication procedures exist with 
EduServ 's customers , and processing can be properly resumed 
in the event of failures . 

Controls exist to ensure modifications are properly 
requested , designated , tested, approved , and documented 
prior to implementation . 
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SO U TH ERN  U N IV ERSITY SY STEM  
N EW  O R LEA N S C A M PU S 

SCHEDU LE OF FINDINGS AND QUESTIONED COSTS, 
C O N TIN U ED  

8 . FEDERAL PELL GRANT PROGRAM ELIGIBILITY 

Condition $I~17Q 

We noted during our audit that one (i) student out of eighty 
(80) sampled, received a Federal Pell grant but was not 
eligible . 

Cause 

It appears that the University inadvertently requested Pell 
funds for an ineligible student . 

Effect 

The failure of the University to properly request the Pell 
grant award resulted in the University over-awarding $1,170. 
Accordingly , $i,170 has been questioned for the purpose of this 
report . 

Criteria 

Section 690.63(a)(i) and (2) of the Title IV regulations 
require that a student 's Pell grant for each payment period be 
calculated by determining his or her enrollment status, and 
determining his or her annual award from the payment schedule 
established by the Department of Education . 

Recommendation 

We recommend that the University adhere to established 
procedures with respect to determining Pell grant eligibility . 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH R EV EPO R T-BO SSIER C ITY  C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
CO N TIN U ED  

5 . R EFUN DS AND R EPA YM ENTS 

R ecomm endat ion 

, CONT INUED 

We recommend that the University adhere to established 
procedures with reg ard to the calculation and refunding amounts 
due to the Title IV programs . 
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IN D EPEN D EN T A U D ITO RS' REPO RT O N C O M PLIA N CE 

W ITH SPECIFIC REQUIREM ENTS APPLICABLE TO NONM AJOR 
FE D ER A L FIN A N C IA L A SSIST A N C E PR O G R A M  T R A N SA C TII3N ~ 

We have audited the Schedules of Federal Financial Assistance of 
the Southern University System , as of and for the year ended June 
30 , 1996 , and have issued our report thereon dated November 22 , 
1996. The component unit financial statements were audited by 
other independent auditors whose report has been issued as of our 
report date . 

In connection with our audit of the Schedules of Federal Financial 
Assistance for the year ended June 30 , 1996 and with our 
consideration of the Southern University System 's internal control 
structure used to administer federal financial assistance programs , 
as required by the Office of Management and Budget Circular A-128, 
we selected certain transactions applicable to certain nonmajor 
federal financial assistance programs for the year ended June 30, 
1996 . 

As required by OMB Circular A-128, we have performed auditing 
procedures to test compliance with the requirements governing types 
of services allowed or unallowed and eligibility that are 
applicable to those transactions . Our procedures were 
substantially less in scope than an audit, the objective of which 
is the expression of an opinion on the Southern University System 's 
compliance with these requirements . Accordingly , we do not express 
such an opinion . 
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SO U TH ERN  U N IV ERSITY  SY STEM  
SH REV EPO RT-BO SSIER CITY CA M PU S 

SCHEDU LE OF FINDINGS AND QUESTIONED COSTS 
C O N TIN U ED  

4. FEDERAL FAMILY EDUCATION LOAN (FFEL) 

Conditions 

Cause 

The University has not adhered to established policies 
procedures to ensure that SCRs are being returned to 
guarantee agency on a timely basis, and to ensure 
enrollment status is accurately reported . 

Effect 

w e 

for 

and 
the 

that 

The lender is not being informed on a timely and accurate basis 
of the enrollment status of certain students . 

Criteria 

The Title IV FFEL regulations 34 CFR Subpart F Section 
682.610(c)(i) state that upon receipt of a student confirmation 
report from any guarantee agency , a school shall complete and 
return , within 30 days of receipt, that report to the guarantee 
agency . 

R ecommendst ion 

We recommend that the University adhere to established policies 
and procedures and ensure that SCRS are returned to the 
guarantee agency on a timely basis and enrollment status is 
accurately reported . 
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SO U TH ERN  U N IV ERSITY  SY STEM  
SH R EV EPO R T-BO SSIER CITY  C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
CO N TIN U ED 

3 . FEDERAL FAM ILY EDUCATION LOAN [FFEL 

Condition $-0- 

During our audit , we noted that there was no documentation on 
file indicating that FFEL exit interviews were held for two (2) 
students out of seven (7) students tested prior to the time the 
students withdrew , graduated or ceased to re-enroll. 

Students may not understand the terms of the loan , their 
obligation to repay , rights and responsibilities and the amount 
of the outstanding loan balance . 

Criteria 

34 CFR 682.604(g) and 34 CFR Subpart C, 674.42 (a), states that 
an institution must conduct an exit interview with each 
borrower shortly before the borrower ceases at least half-time 
study at the institution . If the borrower withdraws from 
school without the school's prior knowledge , or fails to attend 
an exit counseling session as scheduled, the school shall mail 
written counseling material to the borrower at the borrower 's 
last known address within 30 days after learning that the 
borrower has withdrawn from school or failed to attend the 
scheduled session . 

R ecomm endat ion 

We recommend that the university adhere to established policies 
and procedures for providing exit conference material to 
borrowers who graduate , withdraw or cease to re-enroll . 
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SO U TH ERN  U N IV ER SITY SY STEM  
SH REV EPO R T-BO SSIER C ITY C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
C O N TIN U ED 

2 . NOTIFICATION TO LENDERS BETWEEN SUBM ISSION 
OF ~TI]DRNT CONFTRMAT ION REPORTS (SCRs ) 

Condition $-0- 

During our testing of notification to lenders , we noted eight 
(8) instances out -of eight (8) tested in which the University 
did not notify the lender of a change in a student 's enrollment 
status which occurred between submission of the SCR . 

Cause 

The University has not established procedures to ensure that 
information is provided to a lender when the University does 
not expect to submit, within sixty (60) days, its next Student 
Confirmation Report . 

Effect 

As a result of not submitting the required information on 
students , the guarantee agency is unab le to accurately track , 
on a timely basis , the enrollment status of borrowers as 
required . 

Criteria 

The Title IV Federal Family Education Loan (FFEL) regulations 
34 CFR Subpart F Section 682.610(c)(2), states that the 
institution should promptly notify the lender when the 
institution discovers that a student who has received a FFEL 
loan has ceased to be enrolled on at least a half-time basis 
and it does not expect to submit, within the next sixty (60) 
days , its student confirmation reports to the guarantee agency . 

Recommendation 

We recommend that the University establish polices and 
procedures to ensure that lenders are notified in a timely 
manner of all changes in a student 's enrollment status . 
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SO U TH ERN U N IV ERSITY SY STEM  
SH REV EPO RT-BO SSIER CITY C A M PU S 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

Condition 

OU ESTIONED CO ST 

$-q7 

We noted during our audit that the Pell Grant amount , when 
recalculated for seven (7) students out of eighty (80) 
students sampled , did not agree to the actual Pel] 
disbursement. The University subsequently adjusted the two 
(2) students' accounts after June 30, 1996. 

Cause 

E ffect 

the incorrect cost of attendance 
when calculating the Pell Grant 

The failure of the University to correctly calculate the Pell 
Grant award resulted in under-awarding $2,090. As such, we 
have not questioned any costs relative to this finding . 

Criteria 

Section 690 .62 
student 's Pe lf 
from the Pell 

of the Title IV regulations requires that a 
Grant for each payment period be calculated 
Grant payment schedule established by the 

Department of Education each award year . 

Recommendation 

We recommend that the University adhere to established 
procedures and ensure that the proper amounts from the Pell 
Grant payment schedules are utilized when computing Pell Grant 
awards. Additionally , we recommend that the University take 
the necessary steps to credit the students' accounts for the 
under-awards . 
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accurate, current and complete disclosure of the financial 
results of each federally-sponsored project or program. 

Recommendation 

We recommend that the University adhere to established 
procedures and ensure students do not work hours in excess of 
actual awards, and when they are scheduled to be in class . 
Also , we recommend that the University adhere to established 
procedures to ensure that time sheets are properly retained . 
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SO U TH ERN  U N IV ERSITY SY STEM  
N EW  O RLEA N S C A M PU S 

SCHEDULE OF FINDINGS AND QUESTION ED COSTS, 
C O N TIN U ED 

ll . INEL IG IBLE PROGRAM COSTS 

Condition 

We noted during our audit of the Upward Bound Program (CFDA 
#84.047A) that the summer food service coordinator's salary was 
erroneously charged to the Upward Bound Program instead of the 
U . S . Department of Agriculture's Child Care Food Program . 

Cause 

The University inadvertently charged the coordinator's salary 
to the Upward Bound Program although the budget did not provide 
for such . 

Effect 

The University has charged costs to the incorrect program . As 
such, we have questioned costs totaling $1,500. 

Criteria 

The grant agreement , related 
appropriate personnel that are 
Bound grant funds . 

R ecommendat ions 

proposal and budget specified 
eligible to be paid from Upward 

We recommend that the University take the necessary steps to 
adjust the accounting records and financial reports for the 
noted condition . 
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SO U TH ERN  U N IV ER SITY  SY STEM  
SH REV EPORT-BO SSIER CITY CA M PU S 

SCH EDULE OF FINDINGS AND QUESTIONED COSTS 
C O N TIN U ED  

6 . MATCH ING O F FEDERAL CAP ITAL CONTR IBUT ION- 

Condition $-9~- 

we noted during our audit that the University requested and 
received a feder~l capital contribution (the FCC) totaling 
$11,137 which was utilized as a transfer to the Federal Work- 
Study program . However, the University failed to provide an 
institutional match for the federal capital contribution . 

Cau se 

The University inadvertently failed to provide matching 
institutional funds . 

Effect 

The University is not in compliance with federal regulations 
which stipulate that a recipient of a federal capital 
contribution must provide a one-third match in institutional 
funds . 

Criteria 

345 CFR 674.8 stipulates that an Institutional Capital 
Contribution equal to at least one-third of the FCC shall be 
deposited into the loan fund . 

Recomm endat ion 

We recommend that the University take immediate steps to 
provide the institutional match for the federal capital 
contribution . 

118 
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SO U TH ER N  U N IV ER SITY  SY STEM  
N EW  O RLEA N S C AM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

7 . FINANC IAL A ID TRANSCR IPTS (FAT s 

We noted during our June 30 , 1994 
audit of student files maintained by 
the Financial Aid Office that twenty- 
one (21) transfer students out of a 
sample size of forty-two (42) did not 
have financial aid transcripts on 
file . The University subsequently 
obtained all of the missing FATs . 

We noted during our June 30 , 1995 
audit of student files maintained by 
the Financial Aid office that forty- 
nine (49) transfer students out of a 
sample size of forty-nine (49) did 
not have financial aid transcripts on 
file . The University subsequently 
obtained the forty-nine (49) missing 
FATs. However, two (2) students' 
financial aid transcripts indicated 
that the students were either in 
default of a Title IV loan or owed a 
repayment on a Title IV grant . This 
condition resulted in questioned 
costs of $11,333. 

Current Statu s 

The University has not provided 
appropriate documentation to resolve 
this finding . Also , see the Schedule 
of Findings and Questioned Costs for 
similar conditions . 
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IN D EPEN D EN T A U D ITO RS' R EPO RT O N  TH E SCH ED U LES O F 
FED ER A I. FIN A N C IA L A SSIST A N C E 

(CONTINUED) 

Dr . Dolores R . Spikes , President 
Southern University System 
Page 2 

In our opinion , the accompanying Schedules of Federal Financial 
Assistance of the Southern University System presents fairly , in 
a~l material respects, the federal financial assistance 
expenditures for the year ended June 30, 1996, in conformity with 
generally accepted accounting principles . 

In accordance with Government Auditing Standards , we have also 
issued a report dated November 22, 1996 on our consideration of the 
Southern University System 's internal control structure and a 
report dated November 22, 1996 on its compliance with laws and 
regulations . 

Our audit was made for the purpose of forming an opinion on the 
Schedules of Federal Financial Assistance , taken as a whole . The 
supplementary data included in this report is presented for the 
purposes of add itional analyses and is not a required part of the 
Scbedules of Federal Financial Assistance . Such information has 
been subjected to the auditing procedures applied in the audit of 
the: Schedules of Federal Financial Assistance and , in our opinion 
is fairly stated in all material respects in relation to the 
Schedules of Federal Financial Assistance taken as a whole . 

BR U N O &  TERV A LO N  
C ERTIFIED PU BLIC A CC O U N TA N TS 

N ovem ber 22, 1996 

CE RIIF I[ D PUB[ IC ACCO UNTANIS 

ql~' Tervalo n 



8i~ Tervalon 
MICHAEL E} BF~UNC) CPA 
A[C;ID[ J ]ERVAI ON Jl{ C;PA 
W A[ DO J MORE f JF{ C;'A 

IN D EPEN D EN T A U D ITO RS' R EPO RT O N TH E SCH ED U LES O F 
FED ER A L FIN A N C IA L A SSIST A N C E 

We have audited the accompanying Schedules of Federal Financial 
Assistance of the Southern University System for the year ended 
June 30, 1996. The Schedules of Federal Financial Assistance are 
the responsibility of the management of the Southern University 
System . Our responsibility is to express an opinion on the 
Schedules of Federal Financial Assistance based on our audit. The 
accompanying Schedules of Federal Financial Assistance are not a 
part of the University 's component unit financial statements for 
the year ended June 30, 1996. The component unit financial 
statements were audited by other independent auditors whose report 
has been issued as of our rep ort date . 

We conducted our audit in accordance with generally accepted 
auditing standards , Government Auditing Standards-Standards for 
Audits of Governmental Organizations , Programs , Activities and 
Functions, issued by the U . S . General Accounting office , and the 
provisions of OMB Circular A-128 . Those standards and the 
provisions of OMB Circular A-128 require that we plan and perform 
the audit to obtain reasonable assurance about whether the 
Schedules of Federal Financial Assistance are free of material 
misstatement . An audit includes examining , on a test basis , 
evidence supporting the amounts and disclosure in the Schedules of 
Federal Financial Assistance . An audit also includes assessing the 
accounting principles used and significant estimates made by 
management , as well as evaluating the overall presentation of the 
Schedules of Federal Financial Assistance . We believe that our 
audit provides a reasonable basis for our opinion . 

650 S. PIIERCE ST./SUITE 203, NEW ORLEANS, LA 70119 (504) 482-8733 FAX (504) 486-8296 
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SO UTH ERN UN IVERSITY SYSTEM  
NEW  ORLEANS CAM PUS 

:RESPONSE TO SCH EDULE OF FINDINGS AND QUESTIONED COSTS 
199S-1996 

CONDITION 

QUESTIONED COSTS 
.$. -o - 

REPORTS 

During our audit of the FFEL Confirmation Reports (SCRS), we noted that the 
enrollment status was incorrectly reported for four (4) students out of ten (10) 
students tested. 

The University will all adhere to established polices and procedures to ensure accurate 
reporting of students' enrollm ent status

. 

The com puterized system  previously established to handle the reporting of enrollm ent 
statu s inform ation did not perform as anticipated. Therefore, the University has ~e- 
im plem ented the m anual process and is reviewing for im plem entation th e N ational 

Student Loan  Data System (NSLDS), which will strengthen this procedure. 

O  



 

CO v  ~  
Cr) 



DEC 



I'I~11'~, DE~;-lt;-g~I 2;3N'M SLN } - (;()HPTR()LLER 5~14 28(; 5328 

SO UTH ERN UN IV ERSITY SYSTEM  
N EW  O R LEAN S CAM PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
199S-1996 

REFU N D S AND  REPAYM ENTS 
TO ~_ _~ _TITLE IV.. PROGRAM S 

QUESTIONED COSTS 
$9,635.00 

D uring our audit of refunds and repaym ents, w e noted the following instances of none 
com pliance 

Three (3) refund calculations out of thirty-one (31) refunds were not 
cal culated properly and the refun ds were not rem itted to the Title IV 
Program s. 

Eleven (11) repayments were not calculated properly; and 

Twenty-four (24) refund calculations out of thirty-one (31) refun ds were 
calculated properly, how ever, th e refun ds were not rem itted to th e Title 1V  
Program s. As such, this condition resulted in questioned costs of $9,635. 

M id 1995-96, th e University purchased software to assist in the calculation of 
repaym ents and refunds. The software is currently being used an d provides the actual 
calculation of funds to be returned to students an d the Title IV Program s. After 
calculations are m ade, funds are returned 10 students an d the appropriate agencies. 
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SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RLEA N S C AM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

FEDERAL FAM ILY EDUCAT ION 
STIJDENT LOAN (FFEL ~ PROGRAM 

RESOLV ED UNRESOLVED 

We noted during our June 30 , 1994 
audit that the University remitted 
the first loan disbursement prior to 
thirty (30) days after the beginning 
of the loan period for one (i) 
student (first-time borrowers) out of 
a sample size of ten (i0) students. 

We noted during our June 30 , 1995 
audit that in one (i) instance out of 
eleven (ii) tested the University 
failed to withhold disbursements to 
first year undergraduates for thirty 
(30) days. 

current Status 

We did not note a similar condition 
during our June 30, 1996 audit . As 
such , this condition is considered to 
be resolved . 

FEDERAL FAM ILY EDUCAT ION LOAN 
(FFEL ] CONF IRMAT ION REPORTS 

During our June 30, 1995 audit of the 
FFEL Confirmation Reports (SCRs), we 
noted that the enrollment status was 
incorrectly reported for three (3) 
students out of ten (i0) students 
tested . 

current Status 

We noted similar conditions during 
our June 30 , 1996 audit . As such , 
this condition remains unresolved. 

146 
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SO UTH ERN UN IV ER SITY SY STEM  
N EW  O R LEANS CA M PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
199S-1996 

~ JITION 

5 

QUESTIONED COSTS 
- 0 - 

W e noted during our audit that the cost of attendance for forty (40) out of forW-six 
(46) students was incorrectly reported on the Federal Family Educational Loan (FFEL) 
applications. 

The University will adhere to the established procedures for cal culating and reporting 
the stu dent's cost of attendan ce. 

All Financial Aid Counselors have been instructed of th e proper procedures when 
considering the dependent care allowance. Stu dents will not be perm itted to claim this 
allowance unless th ey provide docum entation to show that dependent care expenses 
have been paid. 

This m eas ure, as  m onito red by the D irector of Financial A id wi ll assist in providing 
com plete an d accurate inform ation to support each calculation. 

F'. B7 
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SO U TH ERN UN IV ERSITY SYSTEM  
RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

199S~1996 

COND ITION 

QUESTIONED COSTS 
l 9~ ,00 

W e noted during out audit of student files m aintained by the Financial Aid Office that 
one (l) transfer student out of a sample size of thirty-six (36) did not have a finan cial 
ai d transcript on file. 

The University has im plem ented additional m easures to ensure that all tran sfer stu dents 
are properly identified and that Finan cial Aid Transcripts are on file as  required

. 

Students enrolling at the University after having attended anoth er institutio
n ar e blocked in the com puter system via the Office of Adm issions

. 

The block can  only be lifted by the D irector of Adm ission
, the transcript counselor 

and the Finan cial Aid Counselors when a finan cial aid transcript (hard copy) is 
received. 

Students will be required to answer the question: Are Y0U a transfer student? which 
is listed on the financial aid student's checklist

, In addition, the stu dent wi ll be 
required to provide a listing of the Colleges an d Universities previously attended

, N o f
unds will be awarded until all transcripts are received and exam ined closely by th

e Financial A id C
ounselor, 

W e ar e now asking finan cial aid coun selors to get a verbal response also to the 
question: A re YOU a tran sfer slaldant9 

P. [/] 
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SOUTH ERN UNIVERSITY SYSTEM  
N EW  O R LEANS CA M PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
1995-1996 

QUESTIONED COSTS 
$ - O :.._ ._  

3. NOTIFICATION TO LEND ER BETW EEN SUBM ISSION 
OF ~_Tt~OENT 

D uring our audit w e noted that the University failed to notify lenders of changes in 
students' enrollm ent status which occurred between the dates of subm ission of the 

Student confirmation Report (SCR) for seven (7) students out of ten (10) students 
tested. Additionally, we noted during our testing of student eligibility that five (5) 
students tested enrollm ent status was  not reported to the related loan  guarantee agency. 

S 

The University has established procedures to ensure that proper notification is 
provided to lenders betw een subm ission of Stu dent Confirm ation Reports. 

The current process requires financial aid cotm selofs to sign student withdrawal an d 

load adjustment forms. In addition, student enrollment status reports are beirtg 
provided to the Finan cial Aid Office by the Registrar on a more frequent basis 
betw een subm ission of student confirm ation reports. 

Inform ation gathered from this process allows for adequate as sessm ent, provide for 
tim ely prepar ation of th e notice to lender form , an d ensure th at proper notification is 
presented to lenders in a tim ely m an ner. 

}'. [~5 
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SO UTH ERN UNIV ERSIT Y SYSTEM  
N EW  O R LEA NS CA M PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
1995-1996 

FEDERAL FAMILY EDUCATION LOAN (FFEL) 
EX IT COU N SELIN G

_  

QUESTIONED COSTS 
- 0 - 

D uring our audit, we noted that there was no docum entation on file indicating that 
FFEL exit interviews where held for five (5) students out of six (6) students tested 
prior to the tim e the students withdrew

, graduated, enrolled less than half time or 
ceased to re-enroll. 

The University will adhere to established policies and procedures for providing exit 
conference m aterial to borrowers prior to the tim e the students graduate

, wi thdraw, 
reduces enrollm ent by less th an half tim e or ceas e to re-enroll

. 

Th e Financial Aid D irector an d all of the Finan cial Aid Counselors are required to 
sign student wi thdrawal and load adjustment documentation. Exit conference m aterials 
will be distributed to and com pleted by the stu dent at this tim e

. 

Also, the Registrar will now provide the Finan cial Aid Office a listing of prospective 
graduates in a tim ely m an ner. This will allow the University to m ake available exit 
conference inform ation and m aterials to students prior to graduation

. 
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SO UT H E R N U NIVER SITY - BATO N  R O U G E C AM PU S 
FEDERAL G RAN TS FINAN CIAL AND CO M PLIAN CE AUDIT 

RESPO NSE TO GENREAL RE QUIREM ENTS FINDING 
1995-96 FISCAL YEAR  

DRU G -FREE SCH O O LS AN D CO M M UN ITIE S 
A CT AM END M ENTS O F 1989 (THE ACT~ 

The U niversity distributed inform ation concerning alcohol and drug abuse to all 
new em ployees during the 1995-96 fiscal year. Appropriate procedures w ill be 
developed to ensure that the O ffice of Personnel Services annually distribute 
alcohol and drug abuse inform ation to all em ployees beginning with the 1996~97 
fiscal year. 



]lEE- I?-:L99E, FDE,: 21 CCIMF'TREILLER 

PAG E 2 

4 

5 

To The Title IV 

5~4 771 5793 F'.~ 4 

The University will review the departm ental responsibilities and enforce specific 
tim elines for processing and posting to the applicable accounts for all types of 
refunds and repaym ents as they relate to withdrawals. Periodic reviews will be 
m ade to ensure that established tim elines are being m et. 

Re_~ .Ronse 

The University will review current policies and procedures. Adjustments and 
deletions w ill be m ade as required to elim inate calculation errors and im prove 
work schedule m onitoring and supervision of student em ployees, W ritten rules 
and regulations w ill also be updated and distributed to all student em ployees and 

supervisors. 

deral Fam ily Ed m  

Re~ onse 

The University i~ aw are of the effect that 
award and will take appropriate actions 

inaccurate data can have on a student's 
to correct this condition. 

3~he Financial A)d Office w ill review the current param eters which determ ines the 
designation of student budgets to ensure a higher degree of accuracy during the 

certification process. 

Federal Fam ily EdHcation Loan Proqr,am_(FFEL)" 

Response 

The University has reviewed the procedures tot loan disbursem ents. The 
Financial Aid Office and Inform ation System s Division will revise the procedures 
to ensure that the financial aid awarding cycle is ran in sequence and that the 
flagging of first tim e borrow ers is part of the operating procedures. 

Additionally, the Financial Aid Office wi 
responsibility of m onitoring and retaining 
FFEL exit interview s w ere conducted. 

I assign a designated em ployee the 
all docum entation which supports that 
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SO UTHERN UNIVERSITY SYSTEM 
BATO N RO UG E CA M PUS 

FEDERAL G RANTS FINANCIAL AND CO M PLIANCE AUDIT 
RESPO NSE TO AUDIT FINDING S 

1995-96 FISCAL YEAR 

Pell G rant Calculations 

The University w ill adhere to established procedures for Pell G rant calculations. 
Additionally, a com puter program will be used to com pare hours enrolled to 
eligibility prior to the thirty day PeU Reporting tim eline to ensure that Pell awards 
are properly calculated. 

2. C reditina Student Accounts 

3 

_Response 

Although the University credited student accounts prior to ten (10) days before the 
first day of enrollm ent, students did not have access to these funds until the 
beginning of the official enrollm ent period. 

However, the University will com ply with federal regulations regarding crediting 
student accounts, 

tion to Le 
~SCRs): 

o n 

The University plans to revisit the procedures that currently exist by isolating the 
w eaknesses that are present in the current system  and im plem enting the National 

Student Loan Data System (NSLDS) in hopes of eliminating the reposing 
deficiencies. 

The NSLDS will im prove the quality and accessibility of student loan inform ation 
by electronically updating changes in a student's enrollm ent status. 
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Ofllco of the Chancellor 
P. O . Box 9374 
[504] 7'71-5020 
FAX (504] 771-2o18 

D r. D aniel K yle 
O ffice of the Legislative A uditor 
Stal~e of Louisiana 
Post O ffice Box 94397 
Baton Rouge, LA 70804-9397 

D ear D r, K yle 

504 ?71 5?93 F'.B~2 

D ecem ber 16, 1996 

Subm itted herew ith is the Southern U niversity - Baton Rouge Campus response to 
the findings related to the "Financial and Com pliance A udit of Federal G ranls" 
conducted by Bruno and Tervalon, CPAs for the period ending June 30, 1996. 

Please contact m e if you have questions regarding this subm ission 

M L.Y :brs 

E nclosures 

B a t o n R o u g e 

Sincerely, 

M arvin L . "gates 
Chancellor 

L o u i s i a n a 7 0 8 1 3 - 0 4 0 0 ( 5 0 4 ] 7 7 1 . Z 0 t 1 
I'l'.ph~'~ In~tftud.a ~~J',J.~" ill, ~l,ll, ~st, V ,.,,n .n,I rh, W..td." 



SO U TH ERN  U N IV ERSITY SY STEM  
A U D IT IN FO RM A TIO N  SC H ED U LE 

Lead Auditor : Bruno & Tervalon 
Certified Public Accountants 
Michael B . Bruno , CPA , Managing Partner 
Edward Phillips , Senior Manager 

Telephone Number: (504) 482-8733 

License Numb er : L1218 

The audit field work was performed between May 6, 1996 and 
November 22, 1996 at the institutions's facilities as follows : 

Baton Rouge 
New Orleans 
Shreveport-Bossier 

Main Campus 
Branch Campus 

City Branch Campus 

Institution 's Accrediting Organization : 

Southern Association of Colleges and Schools , 
and 

The National Council for Accreditation of Teacher Education . 

The institution utilizes a SFA Servicer : 

EduServe Technologies , Inc . 
Post Office Box 2901 
Winston-Salem , North Carolina 

The following functions are provided by this SFA Servicer : 

i. Billing Students - Perkins Loans 
2 . Collection of Loan principal and interest - Perkins Loans 
3. Processing of cancellations and deferments - Perkins Loans 

A review of the Servicer's internal control structure was performed 
by the service bureau 's independent public accountant . 

Records for the accounting and administration of the SFA programs 
are located at : 

Baton Rouge Campus : Baton Rouge, Louisiana 

New Orleans Campus : 

Shreveport- 
Bossier City Campus 

162 

6400 Press Drive 
New Orleans , Louisiana 

3050 Martin Luther King Drive 
Shreveport , Louisiana 



SO U TH ERN U N IV ERSITY SY STEM  
EX IT C O N FEREN C E 

An exit conference was held on November 27 , 1996 with 
representatives of the University . Those individuals participating 
were as fo llow s : 

Dr . Dolores R . Spikes -- President 
Mr . Tolor E . White -- Vice President Finance & Comptroller 
Mrs . Gloria Thompson -- Internal Auditor 
Mr . Flandus McClinton , Jr . -- Associate Comptroller 
Mrs . Gwendolyn Bennett -- Director of Accounting Services 
bls . The]ma Jones -- Bursar SUBR 
Ms . Debra L . Ephrom -- Financial Aid Internal Auditor 

SUBR 

BR LIN O  &  TER V A LO N . C E R TIFIED  PU B LIC A C C O U N TA N T S 

N r . 
M r . 
his . 
Ivls . 
M r . 

Michael B . Bruno , CPA 
Edward Phillips , Jr . 
Denise Scott 
Katrina Jackson 
Martin Maneau 

Managing Partner 
Senior Manager 
Audit Senior 
In-Charge Auditor 
In-Charge Auditor 

~34x~ 0 ~ O~  
BRU N O &  TER V A LO N  
C ERTIFIED PU BLIC A CC O U N TA N TS 

N ovem ber 22, 1996 

~ ]r~ l~l~ c[ RIlFIED PUBtlC ACCOUN1ANIS 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH REV EPO RT-BO SSIER CITY  CAM PU S 
STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

4 . PERK INS LOAN PROGRAM 
COND IT ION 

C. There were twenty (20) out of 
twenty (20) instances noted in 
which borrowers were not contacted 
within the time frame established 
by the Title IV regulations (i.e. 
initial contact during grace 
period , final demand letters, 
overdue notices , normal billing 
statement). 

During our June 30, 1994 audit of the 
Perkins Loan Program , we noted the 
following : 

o There was one (i) instance out of 
five (5) tested in which the loan 
amount per the promissory note did 
not agree to the Perkins Loan 
subcode (disbursement) report. 

o There were three (3) instances out 
of twenty (20) tested in which a 
late charge was not imposed on late 
payments made by borrowers . 

o There were eleven (ii) instances 
out of twenty (20) tested in which 
repayment agreements were not 
signed by borrowers who are 
currently in repayment status . 

o There were five (5) instances out 
of twenty (20) tested in which the 
loan amount per the promissory note 
does not agree to the subsidiary 
ledger . 
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maintained for certain students as 
follows : 

o Documentation that students were 
assisted in preparing financial 
a~d packets for four students out 
of four students tested ; 

o Documentation for one year 's 
growth in 
reading and 
(7) out of 
tested ; 

pre/post 
language 

scores ~n 
for seven 

ten (i0) students 
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SO U TH ERN  U N IV ERSITY SY STEM  
N EW  O RLEA N S CAM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

ii . PROGRAM DOCUM ENTAT ION-UPWARD BOUND 

12 . 

CONT INUED 

O Documentation that students 
satisfactorily completed college 
courses for four (4) out of four 
(4) Bridge students tested. 

Current Status 

We did not note similar conditions 
during our June B0 , 1996 audit . As 
such , this condition is considered to 
be resolved . 

We noted during our June 30 , 1995 
audit of the Talent Search Program 
(CFDA #84.044) that certain 
programmatic documents were not 
maintained for certain students as 
follow s : 

o Documentation that four (4) 
students out of four (4) students 
tested were assisted in 
completing applications for 
financial aid ; and 

o Documentation confirming one 
student out of a sample of five 
attended sessions regarding the 
financing of a post secondary 
education . 

Current Status 

We did not note similar conditions 
during our June 30, 1996 audit . As 
such , this finding is considered to 
b e resolved . 
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SO UTH ERN UN IV ERSITY SYSTEM  
N EW  O R LEA NS CA M PUS 

RESPONSE TO SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
1995-1996 

~ DITION 

STUD ENT AID REPORTS 

QUESTIONED COSTS 
$ -0 

W e noted during our audit that th e University failed to obtain adequate financial 

information to support Student Aid Reports (SARs) which were selected for 
verification by the Department of Education for seven (7) students out of a sample size 
of thirty-two (32). 

The University will adhere to established procedures and not process any SAR selected 
for verification that has inaccurate or incom plete inform ation. 

The Financial A id D irector and all financial aid counselors have been instructed to 
review wi th care, all studen t aid docum ents to ensure com pliance with  the established 
procedures. 

A lso, Counselors ~ e required to utilize the federal verification work sh eet an d the 
verification w orking paper

, along with the federal tax return in the verification process. 

These m easures are expected to correct th e conditions noted. 

P. [,18 
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SO U TH ERN U N IV ERSITY SY STEM  
SH REV EPO RT-BO SSIER CITY CA M PU S 
STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

P~rPT.E TTT - PA YROLL COSTS 

We noted during our June 30, 1995 
audit that the Director of Information 
Systems was paid $3,000 for teaching 
an adjunct class in Computer Science 
:for two months. HoWever , no provision 
for payment of such services was noted 
per grant documents . This condition 
resulted in questioned costs of 
$3,000. 

urrent Statu s 

The University has not provided 
appropriate documentation to resolve 
this finding . As such , this condition 
remains unresolved . 
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1 . 

SO U TH ERN  U N IV ERSITY SY STEM  
SH REV EPORT-BO SSIER C AM PU S 

STA T U S O F PRIO R A U D IT FIN D IN G S 

STU DENT A ID R EPORTS 
SELECTED FOR V ER IFICAT ION 

We noted during our June 30 , 1993 
audit that the University failed to 
obtain adequate financial information 
to support Student Aid Reports (SARs) 
which were selected for verification 
by the Department of Education for two 
(2) students out Qf a sample size of 
twenty-one (21). This condition 
resulted in questioned costs of 
$1,650. 

Cu rre nt St at u s 

For one (i) student, a payment of $825 
was made to the Department of 
Education by reducing the amount of 
Pell draw-downs for the year ended 
June 30, 1994. A disbursement for the 
balance totaling $825 was made to the 
Department of Education during the 
year ended June 30 , 1996 . As such , 
this condition is considered to be 
resolved . 

2 . SAT ISFACTORY ACADEMIC PROGRESS 

We noted during our June 30, 1993 and 
1994 audits that eight (8) students 
out of eighty-three (83) tested (1993) 
and three (3) students out of eighty 
(80) tested (1994) were awarded and 
received financial aid , although the 
students did not meet the University 's 
standards for achieving satisfactory 
academic progress . These conditions 
resulted in questioned costs of 
$15,188 and $5,463, respectively. 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH REV EPO RT-BO SSIER CITY CA M PU S 
STA TU S O F PR IO R A U D IT FIN D IN G S 

(CONTINUED) 

2 . SAT ISFACTORY ACADEM IC PROGRESS 
CONT INUED 

Current Status 

For the year ended June 30 , 1993 the 
University debited $13,450 in Pell 
grant funds against a cash draw down . 
The remaining balance of $2,738 was 
reimbursed directly to the Department 
of Education . For the year ended June 
30 , 1994 , the University remitted 
$5,463 to the Department of Education 
by reducing request for funds . As 
such , these conditions are considered 
to be resolved . 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH REV EPO RT-BO SSIER CITY CA M PU S 
STA TU S O F PRIO R A U D IT FIN D IN G S 

(CON TINUED) 

3 . PELL GRANT CALCULAT ION S 

We noted during our June 30, ]993 and 
1994 audits that the Pell Grant 
amount , when recalculated for thirteen 
(13) students out of seventy-seven 
(77) sampled and for five (5) students 
out of eighty (80) sampled, did not 
agree to the actual Pell disbursement . 

Current Status 

For the year ended June 30 , 1993 , the 
University has properly adjusted the 
Pell account for the thirteen 
students . 

For the year ended June 30 , 1994 , the 
University has properly adjusted the 
Pell amounts for four (4) out of the 
five (5) students. 

4 . PERK INS LOAN PROGRAM 

During our June 30 , 1993 aud it of the 
Perkins Loan Program , we noted the 
following : 

A, There were eleven (ii) instances 
out of twenty (20) tested in which 
repayment agreements were not 
signed by borrowers who are 
currently in repayment status . 

B. There were five (5) instances 
out of twenty (20) tested in which 
the ]oan amount per the promissory 
note does not agree to the 
subsidiary ledger . 
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SO U TH ERN U N IV ERSITY SY STEM  
N EW  O RLEAN S CAM PU S 

STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

13 . SATISFACTORY ACADEM IC PROGRESS (SAP 

We noted during our June 30 , 1995 
audit that one (i) student out of 
eighty (90) tested was awarded and 
received financial aid , although the 
student did not meet the University 's 
standards for achieving satisfactory 
academic progress. As such , this 
condition resulted in questioned 
costs of $5,100. 

Current Status 

The University has not provided 
appropriate documentation to resolve 
this finding . As such , this 
condition remains unresolved . 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH REV EPO R T-BO SSIER CITY C AM PU S 
STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

4 . PERK INS LOAN PROGRAM 
CONT INUED 

o There were twenty (20) out of 
twenty (20) instances noted in 
which borrowers were not contacted 
within the time frame established 
by the Title IV regulations (i.e. 
initial contact during grace 
period , final demand letters, 
overdue notices , normal billing 
statement). 

e There was one (i) instance out of 
twenty (20) tested in which the 
account was transmitted to a 
collection agency , but there was no 
documentation to show that the 
account was reported to a credit 
bureau . 

o There were eighteen (18) instances 
out of twenty (20) tested in which 
an exit interview form was not on 
file . 

During our June 30 , 1995 audit of the 
Perkins Loan Program , we noted that no 
due diligence procedures were 
performed during the period from 
December 13 , 1993 to September 30 , 
1994 . 

Current Statu s 

The processing , billing and collecting 
of Perkins loans is presently being 
performed by an outside service 
bureau . Also , we did not note any 
similar conditions during our June 30, 
1996 audit . As such , these conditions 
are considered to be resolved . 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH R EV EPO R T-BO SSIER CITY  C A M PU S 
STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

GUARANTEED STU DENT LOAN 
(GSL ] PROGRAM - ENROLLMENT STATUS 

We noted during our June 30 , 1994 
audit that one (i) student out of four 
(4) students included in our sample 
received Title IV aid (a Stafford 
Loan) during a semester in which he 
was enrolled less than half-time . As 
such , this condition resulted in 
questioned costs of $1,162. 

Current Status 

We noted that the University remitted 
$1,162 to the lender during the year 
ended June 30 , 1996 . As such , this 
condition is considered to be 
resolved . 

6 . H IGH SCHOOL TRA NSCR IPT S 

During our June 30 , 1994 audit of the 
student financial aid programs, we 
noted that the University did not 
obtain a final high school transcript 
or its equivalent for one (i) student 
out of a total sample of eighty (80) 
students tested who received Title IV 
assistance . As such , this condition 
resulted in questioned costs of 
$2,300. 

Current Status 

We noted that the University remitted 
$2,300 to the Department of Education 
during the year ended June 30 , 1996. 
As such , this condition is considered 
to be resolved . 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH REV EPO RT-BO SSIER CITY CA M PU S 
STA TU S O F PRIO R AU D IT FIN D IN G S 

(CONTINUED) 

7 . NOT IFICAT ION TO LENDERS BETWEEN 
SUBM ISSION OF STUDENT CONFIRMATION 
REPORTS (SCRs ~ 

During our June 30, 1995 testing of 
notification to lenders , we noted 
three (3) instances out of three (3) 
tested in which the University did not 
notify the lender of a change in a 
student 's enrollment status which 
occurred between submission of the 
SCR . 

Current Statu s 

We noted during our June 30 , 1996 
audit similar instances of non- 
compliance . As such , this finding is 
unreso lved . 

8 . FEDERAL WORK-STUDY PROGRAM 

We noted during our June 30 , 1995 
audit that two (2) students out of 
fifteen (15) students tested appeared 
to have been paid in excess of actual 
hours worked . This condition resulted 
in questioned costs of $30.00. 

Current St atus 

The University has not provided 
documentation to resolve this finding . 
As such , this condition remains 
unreso lved . 
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SO U TH ERN  U N IV ERSITY SY STEM  
SH REV EPO RT-BO SSIER CITY CA M PU S 
STA TU S O F PRIO R AU D IT FIN D IN G S 

(CONTINUED) 

9 . FEDERA L FAM ILY 
AND PERK IN S 
COUNSELING 

EDUCATION LOAN (FFEL) 
LOAN PROGRAM S EXIT 

During our June 30 , 1995 audit , we 
noted that there was no documentation 
on file indicating that FFEL and 
Perkins exit interviews were held for 
three (3) students out of five (5) 
students tested prior to the time the 
students withdrew , graduated or ceased 
to re-enroll . 

Current Status 

We noted similar instances of non- 
compliance during our June 30, 1996 
audit . As such , this condition is 
considered to be unresolved . 

i0 . ]REFUNDS AND REPAYMENTS 
'PO T H E T IT L E IV PROGRAM S 

During our June 30, 1995 audit of 
:refunds and repayments , we noted the 
:following instances of non-compliance: 

qD 

ID 

O 

Seven (7) refunds out of seven 
(7) refunds tested were not 
refunded to the appropriate Title 
IV program on a timely basis ; 

The University did not calculate 
eight (8) Appendix A refunds as 
prescribed by Federal Regulations 
for the spring semester ; 

Two (2) refund calculations out 
of seven (7) refunds were not 
calculated properly ; and 
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SO U TH ERN U N IVERSITY SYSTEM  
SH RE V EPO R T-BO SSIER CITY  C A M PU S 
STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

i0 . REFUNDS AND REPAYMENTS 
TO THE TITLE IV _ PROGRAMS , CONTINUED 

o 

O 

One (i) repayment calculation was 
not properly computed ; as such , 
questioned costs of $182 resulted 
from this condition . 

The University 's 
repayment policy 
adequately address 
federal guidelines 

RESOLVED UNRESOLVED 

refund and 
does not 

in detail such 
a s : 

- -  The three (3) refund 
methods : The pro-rata 
method , the University 's 
regular method , and Appendix 
A ; 

- -  The priority distribution 
req u ir ed b y fed era l 
regulations; 

A clear 
refund 

distinction between 

repayment 
procedures and 
procedures ; and 

- -  The procedures for the 
p r o p e r e x c h a n g e o f 
information between the 
Financial Aid Office and the 
Registrar 's office . 

urrent Statu s 

We noted during our June 30 , 1996 
audit that refunds were not processed 
~ timely and the University did not 
submit appropriate documentation to 
:resolve the failure to calculate 
refunds . However , a refund and 
:cepayment policy has been developed 
that adequately addresses federal 
requirements . 
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SO U TH ERN U N IV ERSITY SY STEM  
SH REV EPO RT-BO SSIER CITY CAM PU S 
STA TU S O F PRIO R A U D IT FIN D IN G S 

(CONTINUED) 

CALCULATING AND MONITORING OF 
AVA Il,ABLE PERK INS LOA N FUNDS 

We noted during our June 30 , 1995 
audit that the University did not 
properly calculate the amount of 
available Perkins loan funds . This 
condition resulted in the University 
disbursing $131,250 to 121 students in 
excess of actual available funds. 
However , the University subsequently 
cancelled the loans and re-awarded the 
students loans from unrestricted 
funds . 

urrent Statu s 

The University did not disburse any 
Perkins funds or receive federal 
capital contributions during the year 
ended June 30 , 1996 . As such , this 
condition is considered to be 
reso lved . 

12 . COST OF ATTEN DANCE CALCULAT IONS 

We noted during our June 30 , 1995 
audit that the cost of attendance for 
seventeen (17) students out of eighty 
(80) tested was incorrectly 
calculated . 

Current Status 

We did not note any similar conditions 
during our June 30 , 1996 audit . As 
such , this condition is considered to 
be resolved . 
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